OTHET

3a JeMHOCTTa Ha

bb/IrAPCKA HAUMOHAJZIHA ACOUUALNA AKTUBHU
MOTPEBUTEJIN

3a 2018 roamHa

MN32omseH Ha ocHosaHue 4/1.40, an.2 om 3aKoHa 3a
ropudu4veckume /iuya ¢ HeCMONAHCKA yen



|. OpraHu3auMOHHO pa3BUTUE

BHAIN e onpegeneHa 3a KBannpuumpaHa opraHusayma No CMUCba Ha 3aKoHa 3a
3almMTa Ha noTpebutenumre.

BHAMN e npusHaTta 3a npeAcCTaBUTENIHO CApPYXEHUe Ha noTpebutennte Ha
HauMOHAJIHO paBHMLLE MO CMUCHIA HA 3aKoHa 3a 3awMTa Ha noTpedéuTenuTe, CbeC
3anosej Ha MMHMUCTBpa Ha MKOHOMMKaTa Ne P/1-16-584/24.04.2017r.



Il.MHdopMaLMOHHa U obpa3oBaTesiHa AEeUHOCT
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HosouspgaaeHu npes 2018
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Haunawvia
Bionerun AKTHBHH MOTPEBHTENH,

Kaunaria
Bionerun AKTHBHH NOTPEGHTENH,

i
Bionerun AKTHBHH MOTPEBHTENH,

CeaAMUYEH eNeKTPOHEH 6oN1eTHH
AKTUBHU NOTPEBUTEJIN

Bpor 1 - 50 (169-218), 14 267
nosiyqaTesi No eseKTPoHHa nowa,
6e3ni1aTHO pa3npocTpaHeHue

NMHdopmaumnoHHU 06pa3oBaTenHM 6powwypu 3a npaBaTa Ha noTpeburenure

MOSATA KAPTA,
MOSAT NMPUATEA

Tlig 33 CHBPEMEHHUA NOMPESUITIEA
QMmoo kapmoBUME pa3nAaLUaHUR
U eneKTIPOHHAMa MbPZOBLA

Bpowypa “MosTa KapTa, moaT npuaten"
18 cTp., A5, Tmpax 10 000,
6e3nnaTHO pasnpocTpaHeHue




MBHU
@I‘IOTPEEMTE/\M

XPAHWUTENHKM OTNAABUM

Kak 8a Hamanum pasxuwasaremo Ha xpau?

Bpowypa “XpaHutenHu otnagbum. Kak ga
HamMa/IMM pa3xmLLaBaHETO Ha XpaHu"
12 cTp., A5, Trpax 20 000,

I | cesnnario pasnpocTpanerie

Hagekgenl ] MPABUJIATA

KAKBO E E-HAOEMOEH?
LE-HALEXEH" & B e ey e 3uaKaT Nomara 30

wa Rosopwe & Bwarop amnain

TprOBUH KaTO rr.rpu THPG, B T8 NOKPHEOT KOMKPOTHH HIMCKBOHM ]

OTHOCHO EOMBCTEO, MORAHOCT, WHOPMOUME W MPOIPCUHCCT KM

novpebitenire.  HocwrenwTe #a  3HOKO  CNO3BOT  3GKOHOBMTE
&

st e e o ren e @ Bpoluypa “E-HageXAeH - urpa no npaeunarta’

30 KOYECTEO C8 HMPAXAD CTTOS0PEHT Kk NOTPEGHTENMTE Mpaxa oT

:::::uc‘l‘r:mmz::mlnommma_ % : 4 CTp-’ AS’ TM pa)'l'( 2 000’
SANIIRUGERAN 38 s tiopbei by 6e3nnaTtHo pPa3npocTpaHeHne

3HAKDBT 3A KAYECTBO
E-HAAEXAEH

I I
Hage>kge|-|

\
/

.

omauuaBa “« n
e T e o bpowypa “3HaKbT 3a KauyecTBo E-HapexaeH

8 Borzapust 4 ctp., A5, Tmpax 2 000,

Pag6epeme noBeue 3a gHaka ga kauecmBo ,E-HAOEXKQEH" na

waw.e-nadiejden.bg 6e3nnaTtHO pasnpocTpaHeHue




PasnpocTpaHABaHM COGCTBEHU U3aaHUA:
e JluctoBKa ,,HenoanHu TbproBCKM NpakTUKK”
JluctoBka ,,Jlorosopu U npasa”
JluctoBka ,,llpogak6u ot BpaTa Ha Bpata”
JIucTtoBKa ,,06aBsBaHe Ha LeHuTte”
JlucTtoBka ,,apaHummn”
JluctoBka ,,besonacHocT Ha cToKkuTe”
JluctoBka ,,TeNeKOMyHMKaLMUOHHU yCayru”
JlucroBka ,,OuMHaHCcOBU ycnyrn”
JluctoBka ,,lMlasapyBaHe B MHTepHeT”
JluctoBka ,,lpaBa npu nonet”
JlnctoBKa ,,[lakeTHn NoYMBKKH”
JluctoBKa ,, Tanmiienbp”
JluctoBka ,,Kbge aa ce onnaverte”
JluctoBKa ,,CTaHeTe akTUBHU NoTpebutenn”
JlucTtoBKa ,,[lIoTpe6bMUTENCKM KPpeaUT M NOTpe6bMTENICKM npaBa”
JiuctoBka “CMPABOYHUK Ha E HomepaTa”
NHpopmMaLymoHHa 6polwypa 3a YneHcTteo B AKTUBHU NOTPEBUTE/IU
bpowypa “MosaTta kKapta, MoAaT npuaTten? (2018)
Bpowypa “XpaHutenHu otnagbum. Kak ga HaMasMM pasxuilaBaHeTO Ha
xpaHn"(2018)
e bpouwypa “E-HagexaeH - urpa no npaesunara“(2018)
e bpowypa “3HaKbT 3a KayecTBo E-HagexaeH"(2018)
bpowypa “U3BOP HA XXUJ/IULE KakBo TpsabBa ga 3HaeM Npu MoKyrmnkKa Ha
K*unmwe?"(2017)
Bpowypa “OTNAABUNTE Kbae pa nsxsbvpname?”(2016)
Bpowypa ,,KakBo Tps6Ba Aa 3HaeM nNpu NbTyBaHe?"(2014)
bpowypa ,,KakBo TpsibBa ga 3HaeM 3a BOAoCTaH6aABaHeT0?"(2014)
Bpowypa ,,KakBo Tpsa6Ba Aa 3HaeM 3a eNleKTpuyecKarta eHeprua?”(2013)

Apyrn pasnpocTpaHaABaHU U3[aHUA:

e [paxAaHCKM MOHUTOPUHI BbpPXY AeMHOCTTAa Ha KoMucuaTa 3a eHepruimHo M BOgHO
perynupaHe (AKEBP) - HabnoaeHMe BbpXy M3NbJIHEHMETO Ha rapaHTUPaHOTO OT
HOpMaTMBHaTa ypeAba y4yacTue Ha rpaxkAaHWTe B KOHCYNTATMBHMA Mnpouec U
AenHocTTa Ha AKEBP (2009)

e /lbprkaBHaTa KOMMCHSA 3a eHepru MHO U BogHoO peryampaHe (AKEBP):aenHocT,
rapaHuuMu 3a o6LWEeCTBEH KOHTPO/ MU FpaXAaHCKO y4YacTue, pasriexaaHe U
pelaBaHe Ha *Kanbu ot notpebutenute (2009)

e  MHdbopMaumMoHHa 6pollypa «lpaBaTa Ha NOTpPeGUTENUTE U 3aAb/IXKEHMATA Ha
KpeauTopuTe npu npeaocTtaBAHe Ha NOTPEOUTENICKU KpeauT»
u3dadeHa om MuHuUCmMepcmMBo Ha UKOHOMUKAmMa u eHepaemuxkama

¢  NHdopMauuoHHa 6pollypa «HenosaHM TbproBCKM NpakTUKKU»
u3dadeHa om MuHuUCmMepCcmMBo Ha UKOHOMUKAMA u eHepzemuxkama

e UHdopMaumoHHa 6poltypa «lpeaoctaBaHe Ha MHdOPMaLMA 3a ONacHM CTOKM OT
Npou3BoOAMTENN U AUCTPUOYTOPU>
u3dadeHa om MuHUCMepCcmMBo Ha UKOHOMUKAMa u eHepzemukama

o  UNHdopMauuoHHa gunsaHa «10 cbBeTa 3a NO-eBTUHU pasroBOpM OT MOOMJIEH
TenedoH, KoraTto cte B Yy>K6MHa»

uzdadeHa om Esponelickama Komucus

e MHdopMauMoHHa agunasHa «Bawute npaBa KaTo noTtpe6utenn»

u3dadeHa om Esponelickama KomMucusa

e JluctoBKa “EBpOMNENCKM NOTPEOGUTENCKU LLeHTbp - bbarapua”



u3dadeHa om Esponelicku nompebume/icku ueHmbp bvizapus

JlnctoBKa “OpraHusmpaHu rpynoBu M MHAMBUAYA/IHU TYPUCTUHECKM MbTYBaHUA C
ob6ua ueHa”

u3zdadeHa om Esponelicku nompebumesicku yueHmvbp bvaeapus

JluctoBka “TBouTE NpaBa Kato notpeburten”

u3zdadeHa om Esponelicku nompebumesicKku ueHmbp bbizapus

JinctoBKa “MbTyBaHe B Yy)KO6MHA - 3aM03HaMTe ce C BaluMTe npasa”
u3zdadeHa om Esponelicku nompebumesicku yueHmvbp bvazapus

JluctoBka “A guide for visitors in Bulgaria”

u3dadeHa om Esponelicku nompebumeicKku ueHmbp bbizapus

bpowypa “HenoanHu TbproBCKM NpakTUKK”

u3zdadeHa om Esponelicku nompebumesicku yueHmvbp bvazapus

JluctoBka “BarkHO e Aa 3HaeM C KaKBO Ce XpaHUM - NoJie3Ha MH¢popMauma 3a
notpeéurena”



Mpoy4yBaHUA N U3caeaBaHuUA

CpaBHMTE/IHM TecToBe Ha NpoayKTH - npe3 2018 r. ca nyb/MKyBaHM 2 TecTa, obxBallalym 060
44 xXpaHUTENHM NPOAYKTa.

Tecr U3nutaHu My6aukauus
NpPoAyKTU
KosyHauuTte no BennkaeH 16 http://aktivnipotrebiteli.bg/p/tests/c/view_all/

Mmutauumnte He nogMMHaxa 28

http://aktivnipotrebiteli.bg/p/tests/c/view_all/
M 3exTUHa

CpaBHUTESIEH TECT - KO3YHAUU

Lienta Ha u3nuTBaHeTO € U3BbPLIBAHE Ha AHanM3 Ha MHbOPMaLMATa, NpesoCcTaBeHa OT
NPOU3BOAUTENNTE N TbProBUMTE BbPXY ETUKETUTE Ha KO3yHauuTe M Aa Ce Hanpasu
nabopaTopHO TeCcTBaHEe Ha TO3M XpPaHUTENIEH MPOAYKT 32 CbAbPKAHUE Ha KbNTKU Barpuna
CbC CNEeKTPOPOTOMETPUYHM U XPOMATOrpadCKM MeToaMm.

O6xBaHaTh ca 16 MapKu KO3yHaL M 3aKyneHu OT TbProBCcKaTa Mperka 1 npeanaraHu Ha
6barapckma nasap.

Pe3yntatuTte OT M3NUTBAHETO ca Nyb6/MKyBaHW Ha MHTEPHET CTPaHMLAaTa HA "AKTUBHM
notpebutenn" n B MHOXeCTBO Megun.

CpaBHUTENEH TECT - 3eXMUH

Lienta Ha M3NUTBAHETO e A3 aHa/IM3MpPa XMMUYECKUAT CbCTaB Ha NoabpaHa n3BagKa oT
npogaBaHu B bbarapua TbproBCKM MapKu 3exXTUH (4pe3 nabopaTopeH XMMUYEH aHanus3) u
[aQ Ce yCTaHOBWM CbOTBETCTBMETO HA 3aABEHUTE OT MPOM3BOAUTENA KaTeropum Cnpamo
3aKoHoAaTeNHUTe M3nMckBaHMA Ha EC (PernameHT 2568/91); aa ce ussneye M aHanM3npa
npeacTtaBeHaTa OT MNPOU3BOAUTENINTE HA eTUKeTUTe MHPOpMauMA; Aa Ce MNOBULIK
nHPopMMpaHOCTTa Ha noTpebutennte OTHOCHO OCHOBHWUTE MOKa3aTe/M 33 KA4yecTBO U
NM3UCKBAHMA NPUN eTUKEeTUPAHETO.

Ob6xBaHaTV ca 28 6p. TbProBCKM MapKK Ha 3eXTUH, NpeasaraHu Ha 6barapckua nasap.

Pe3yntatuTte OT M3NUTBAHETO ca Ny6/MKYBaHW Ha MHTEPHET CTPaHMLUaTa Ha "AKTUBHM
notpebutenn" n B meguute.

Mpoy4BaHus

Mpe3 2018 r. BHA "AKTMBHM NOTpebMTENN" M3BBPLUM U NYOAMKYBA pe3yATaTUTE OT 3 NPOYyYBaHMSA
Ha ycnyru, npegnaraHv Ha 6barapckma nasap.

My6/vKauws

MpunaraHeTo Ha U3NCKBaHUATA 3a http://aktivnipotrebiteli.bg/p/tests/c/view_all/
naaTeXHa CMeTKa 3a OCHOBHM onepauun



Mpoueaypw 3a paboTa c XKanbu Ha http://aktivnipotrebiteli.bg/p/tests/c/view_all/
noTpebutenm

O6ua LueHa Ha NpuUTeKaHMe Ha http://aktivnipotrebiteli.bg/p/tests/c/view_all/
aBToMobunnu

CpaBHUTENIHO npoy4yBaHe Ha ycnyru — [IpunazaHemo HA U3UCKBAHUAMA 3d
naamexcHa cMemka 30 OCHOBHU onepayuu

Llenta Ha npoyyBaHeTo e cbbUMpaHe, aHanM3 U U3cnenBaHe Ha KOHKPETHU pe3ynTaTu
BbB BPb3Ka C BbBEXKAAHE Ha perynaumnaTa 3a npeasaraHe Ha 6b/rapckmte notpebutenm
Ha nnateXHaTa CMeTKa 3a OCHOBHM onepauun (MCOO) ot 6barapckute 6aHKK -
O0CTaBYNLUTE HA NAATEXKHM YCAyrn

MocTurHaTK pesyntaTi OT NPOyYBaAHETO:

1) CbbpaHa e akTyasnHa MHPOPMALMA OTHOCHO TOBA Kak bbarapcknte baHKuM npeanarat
Ha ¢M3MYecKM AnLa Ha TepuTopuATa Ha Penybaunka bbarapmua ga nonseat naatexHaTta
ycnyra — MCOO, cbobpa3HO M3UCKBaHMATA Ha €BPOMENCKOTO WM HbArapckoTo
3aKOHO4aTeNcTBo.

2) YcTaHOBEH M ONUCaH € HAaYMHBT NO KOMTO B6barapckute 6aHKKM ca Cb3ganun AOCTbMAHM
YC/I0BMA 1 KaK NpeacTaBAT (40 KOKO ACeH 1 pa3bupaem 3a NoTpedbuTennte e e3anKbT Ha
npeacTaBaHe) WM3UCKBAHMATA W Bb3MOXHOCTUTE 3a OTKpPMBAHe, MNoAAbpiKaHe W
3akpusaHe Ha NCOO0.

3) Ypes cpaBHUTENEH aHANU3 Ha KOHKPETHUTE AaHHU U MHPopmauuaTa no 1.1 n 1.2 ce
nognomara MHGoOpPMMpPaHUAT M3bop Ha noTpebuTennte Npm B3EeMaHe Ha pelleHue 3a
OTKpuBaHe naun He Ha MCOO0.

B npoyyBaHeTo ca 06xBaHaT 19 KpeAUTHU UHCTUTYLUU — NULLEH3UPAHKN BaHKM,
cbrnacHo ny6amnKkyeaH oT BHB Cnncbk Ha AnueH3npaHnuTe 6aHKKM B Bbarapmsa Kbm
05.04.2018 .

PesyntatuTe OT U3NUTBAHETO ca Ny6/IMKYBaHU Ha MHTEPHET CTpaHMLaTa Ha "AKTUBHMU
notpebutenn".

MpoyuBaHe Ha ycayru — [Ipoyedypu 3a paboma ¢ ¥anbu Ha nompebumenu
Llenta Ha npoy4yBaHeTo e Aa ce cbbepe M aHanusupa MHGopmaumsa oT A0CTaBYMLUM Ha
Ny6ANYHM yCAyrM OTHOCHO AencTBawmuTe nNpoueaypy 3a pasrfexkgaHe Ha anbw,
nofaBaHW OT noTpebuTenn BbLB BpPb3KA C MONyYaBaHE HA TOMNODUKALMOHHM,
TEeNEKOMYHMKALMOHHU YCIYTM U AOCTaBKa Ha eNIeKTpuYecka eHeprua. MNpoyyBaHeTo ce
oCbLLECTN Ypes aHanm3 Ha Ob6lmMTe ycnoBmMA, aHKeTU no TenedoHa; NUCMEHUN aHKeTH;
aHanM3 Ha Kanbu Ha noTpebutenn. Henpsaka uen e Aa ce NOBUWKN MHPOPMUPAHOCTTA
Ha NoTpebuTennTe OTHOCHO Bb3MOXKHOCTTA 33 pasrierKAaHe U yCrewHo pellaBaHe Ha
¥Kanbute oT KOMNETEHTHUTE A0CTAaBYMLM Ha OBLECTBEHM YCNern.

B nscneppaHeto ca BKAtoYeHU 10 gocTtaBunumM Ha TONNODUKALMOHHU YCAYTH,
€N1EeKTPUYECKM U TEIEKOMYHUKALMOHHM YCAYTN.
Pe3yntatuTe OT U3NUTBAHETO NPeACcTOMn Aa ce Nyb6MKyBaT Ha MHTEPHET CTPaHKULaTa Ha



"AKTUBHW NnoTpebutenn".

CpaBHUTeNHO NpoyyBaHe — O6Lia LeHa Ha NpuTeXaHne Ha aBTomobunu

Llenta Ha npoyuyBaHeTO e Moge/MpaHe Ha obuwarta ueHa Ha NpUTeXaHue Ha
aBTOMOOUAM N eNeKTPOoMObMIN 33 BPEMETO Ha M3NON3BAHETO MM, KaKTO M Aa MOKaXKe
Ha noTpebuTennuTe Kom aBTOMOBUAN/eNeKTpoMoBUAN ca HaW-M3roAHW 3a 3aKynyBaHe,
KaTo ce B3emMaT BCUYKM CTPAHMYHU Pa3xoaum, BKAKOUMTENHO: JAaHBYHO Bpeme u TaKcw,
Bpeme U ob6e3ueHKa, 3apexpaHe C ropuso, OUHAHCUBAHE/NU3UHT, MNOAAPDBIKKA,
3aCTPAxXoBKa M KbAETO e NPUI0KMMO U NogMAHa Ha BaTepums.

Pe3yntatute OT npoyyBaHeTo ca Nyb6/IMKyBaHM Ha MHTEPHET CTpaHMuaTa Ha "AKTUBHU
notpedbutenn" n B meanuTe.

MeﬂMl‘;IHM y4YyacTma 1 nyb6amMKaumm

Mpe3 2018 roguHa ca OCbLECTBEHM M NPEAOCTABAHM MHOFOBPOMHM MaTeEpMaAIM Ha
nevyaTHUTE U eNEeKTPOHHMTE CpeAcTBa 3a MacoBO ocBeaomsBaHe. [ly6/MKyBaHM ca M
MHOECTBO MHTEPBIOTA M pENOpPTa)KM, CBbP3aHM C AEMHOCTTA Ha acoumaumsTa no
pasHoobpa3Hu npobaemu. lNpes roanHaTta acoumaumaATa npegocTtasswe MHPOpMauma 3a
meammte U noj dopmarta Ha NPecCcbobLeHUA, C OCHOBHA HACOYEHOCT - MnpaBaTa M
UHTepecuTe Ha noTpebuTenmre.

CNUCBK Ha TeMaTUYHMUTE NpeccbobleHnAa Ha bbarapcka HaumMoHanHa acoumauma
AKTMBHM noTpebuTtenn npes 2018 roamHa

3HaK 3a gosBepue n Kavectso "E-HAAEXKAEH" otanuyasa gobpute
22.01.2018 o
OH/NlalH MarasuHu B bbarapus

11.02.2018 Tpoy4yBaHe Ha NpoLeaypuTe 3a *Kanbm B aBUOKOMMNAHUU
01.04.2018 KaKBO CbAbPKAT BENUKAEHCKUTE KO3yHaALMU?

15.04.2018 baHKOBWUTE TaKCK NpU NAALLAHMA B YyKOUHA

01.06.2018 [a ona3um geuata OT MAapKETUHIa HA HEe34PaBOC/IOBHU XPaHMU

30.06.2018 MpuemaHeTo Ha upeKTMBaTa 32 aBTOPCKOTO NPaBO 3anawsa
cBoboparta B MHTepHeT
09.11.2018 Ob6wwa LueHa Ha NpuTeXaHue Ha aBTomobun

MoATa KapTa, MOAT NPUATEN - PbKOBOACTBO 33 KapTOBMU
pa3niawaHnA

19.11.2018

21.11.2018 CrapTuvpa MHCTPYMEHT 3a C/leeHe Ha ueHuTe
13.12.2018  Wrpa HM yun ga He Ka3Bame [JA Ha BCUYKO
29.12.2018 Wma nu 6baewe nnatexkHaTa CMeTKa 3a OCHOBHM onepauum

CbobueHnATa ca AocTbNHM Ha http://aktivnipotrebiteli.bg




MepM1itHO NpUCHCTBUE M yYacTMA Ha bbarapcka HauMoHanHa acounaums AKTUBHM
notpe6utenu npes 2018 r.

Kateropu povi
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Oo6wo 513

MegauiH1 yyacTua, pasgeneHu no Temu

Bpoii ny6nmKaum

Bbnpocu, cBbp3aHM C KpeaAUTHU NHCTUTY LUK 59
EnektpocHabansaHe 1 TonnocHabanaBaHe 63
MoTpebutenckn npasa 48
KosyHauu 47
MobunHu onepatopu 34
HenoanHu npakTuKn 42
XpaHUTeNHN NPOAYKTHU 82

Apyrv 138



NMNYBJINYHU MEPONPUATUA

O6pasoBaTe/iHM AeﬁHOCTM M/UNU KamnaHMM 3a 3aliMTa Ha NnoTpebuTenmte

1. /lekuma Ha Tema: ,EKONOrM4Ha WMKOHOMMKA W noTpebneHune” npen CcTyaeHTUM OT
cneumanHoct ,,EKOMKoHOMMKA” B YHMBepCUTETA 3@ HALLMOHA/IHO M CBETOBHO CTOMAHCTBO
(YHCC), rp. Codus, nposeaseHa Ha 20.11.2018 r., ¢ nektop: AceH HeHoB — eKkcnepT B
BHAAT

OpeaHuzamop: YHCC, cneumanHocT ,,EKOMKOHOMMKA”

[lpoepama: MNpeactaBaHe HA XapPaKTEPUCTMKU HA €KOJIOTMYHATa MKOHOMMKA, NpaBaTa U
3a4b/KEHMATA Ha NoTpebuTennTe B yCNOBMATA HA MOAEPHATA EKONOTMYHA MKOHOMMKA.

2. YyacTue B 3aCHEMAHETO M peanus3aumaTta Ha 3 MUHYTEH cneunannsmpaH eéuam (Kaumn)
Ha Tema: ,,[TommpuTenHn kommcmum”

OpzaHu3zamop: Komucums 3a 3alimnTa Ha noTpedbutennte

YuacmHuyu: [peacrtaButenn Ha agMUHUCTpaumAata  Ha  K3[; Ha TbprosuwuTe;
npeactasButen Ha bbarapcka HaumoHanHa acoumaums ,, AKTMBHM noTpebutenn”

3. ObpaszoBatenHoO obyyeHne Ha npeactasutenn oT MCI BbB Bpb3Ka C NpeacTaBAHe Ha
HapbvyHuk Consumer Law Ready, nposeaeHo Ha 23.02.2018 .

OpzaHuzamop: BHAATI B napTHbopcTBO ¢ bCK n BEUC

YyacmHuyu: Obyyaemu ca 34 npeacTaBUTENN HA MANIKMA U cpegHnsa busHec B bbarapusa
Oby4yumen: Mpepctasuten Ha bBHAAI — a-p boromnn HUKONOB —M3NbAHUTENEH ANPEKTOP
Ha BHAAT

4. ObpasoBaTeNieH ceMUHap-ANUCKYCUA Ha Tema: , KopeKTHOCTTa KbM notpebutenute B
nonsa Ha npoussoantTennte”, nposeaeH Ha 13.04.2018 r. B Codusa, loma Ha TEXHUKATA
OpeaHuzamop: Cbio3 Ha NnpepaboTBaTeInTe Ha NN0A0BE U 3e/IEHYYLM

[lpoepama: CeMNHAPDBT-AUCKYCMA BKAKOYBA TPU MOAYNA: OTHOCHO OpraHM U npoueaypu
33 NoAaBaHe Ha CUrHa/u 3a HepeaHOCTU/HeCbOTBETCTBUSA, B T.U. U OT NPeACcTaBUTEIN Ha
KOHKYypeHUMATa; HenosnHM TbPproBCKM NPAKTUKM U MeXaHU3MK 3a 6opba ¢ TAx; 3HaUM 3a
KayecTtBo Ha posepue; APC n OPC.

Yyacmue Ha npedcmasumen Ha bHAAI - a-p boromnn HuKonos - obyunten u moaepatop
Ha 0byuMTENHUA CEMUHAP

Apyru Ny6aM4YHU MeponpuUAaTHUSA

Mpe3 2018 rogmHa bBHA AKTUBHW MOTPEBUTE/IN opraHu3ampa M B3e aKTMBHO y4YacTue B
MHOECTBO Ny6/IMYHM MEPONPUATUA B CTPaHaTa.

NHdopMaLMOHHU KaMNaHUU U KOHKYPCH

21.06.2018 a.

MHbopmaumoHHa KamnaHua - Kpbrna maca Ha Tema: ,,ABTOMOGUANTE U MPBCHUAT
Bb3Aayx”, nposBeaeHa B Npecknyba Ha BTA.

OpzaHuzamop: bbarapcka HauMoHanHa acoumauma ,, AKTUBHU noTpebutenn”




[lpoepama: lNpeactaBaHe Ha AaHHUTE OT NPOBeAEeHO NPOoyvYBaHe OTHOCHO pa3xoauTte 3a
npuTeXaHMe Ha aBTOMOOMA U 0OCbXKAAHE HA BbB3MOXKHOCTMTE 33 MNPOMAHA Ha
NONMUTMKATA 33 CTUMY/IMPAHE Ha €KON0rMYeH TPAHCNOPT B KOHTEKCTa Ha bopbaTa 3a no-
YMCT BB3XYX.

YyacmHuyu: lMpepctasutenn Ha BHAAI, npeactaButenn Ha AbpKaBHUTE U OBLLMHCKM
B/IACTU, YHUBEPCUTETCKU NpenoaaBaTesn, rpark4aHCKU MHCTUTYLUMU U Meaun.

23.07.2018 a.

NHbopMaLMOHHA KamnaHKUA - AUCKYCUA Ha Tema: "OTnagbum oT XpaHu", nposeseHa B
Soho ueHTbp.

OpeaHuzamop: bbnrapcka HauMoHanHa acoumaums ,,AKTMBHM noTpebutenn”

[Mpozpama: OUcKycuATa € HacoyeHa KbM 0b6CbXKAaHe CbC 3aMHTepecoBaHUTE CTPAHMU Ha
npunaraHeTo Ha rnobasHuA Noaxon 3a pewaBaHe Ha NpobaemuTe Ha pasxmLLaBaHETO Ha
XpaHu. ObcbKaaHeTo Ha npobnema B HauMoOHasneH M B rnobaneH mawab uenn ga ce
nonyynM nogKkpena 3a AeNCTBMATA HA acouMauMAaTa 3a LWMPOKO WMHPOPMMUpaHe Ha
06L,ecTBOTO 33 BpeauTe OT PasxMLaBaHETO Ha XPaHU U 3a Pa3/IMYHUTE Bb3MOMXKHOCTU A3
Ce M3N0/3BaT XPaHUTE/IHUTE OTNaAbLM. YYaCcTHMUM B AMCKycHATa Bsaxa npeacTaBUTENN Ha
XpPaHUTENIHAaTa  Bepura, HEenpaBUTENCTBEHM U NPodPeCUOHANHU  OpraHM3auun,
npodecnoHannctT B obnactta Ha 0b6pa3oBaHMETO,aKaAEMUYHUTE Cpeam M Aap.
YyacmHuyu: Tlpepctasuteny Ha BHA ,AKTMBHM noTpebutenn”, Acoumauma Ha
meconpepaboTtsatenute B bbvarapus, P63 buoceneHa, BAl, Cbto3 Ha npoussBoauTenuTe
Ha nnopose u 3enenuyun, CINPMMB, Koonepauua XpaHoon, CapyxKeHue [0OpuUUKa,
Bbvarapcka mperka Ha FnobanHua gorosop Ha OOH

Modepamopu: -p boromun Hukonos mn AceH HeHos - npeactasutenn Ha BHAAT

29.10.2018 a.

NHPopmaumMoHHaA KamnaHuMs — Kpbria maca Ha Tema: ,MepKuM 3a HamansaBaHe
3aMbpCABAHETO Ha Bb3ayXa OT aBTomobunute B bbarapua”, nposegeHa B Mpecknyba Ha
BTA.

Op2aHu3amop: bbarapcka HaunoHanHa acoumauma ,AKTMBHU noTpebutenn”

[Mpozpama: MpepactaBaHe Ha NOAPOOEH aHanM3 OTHOCHO MPeACTOALWMUTE U3MEHEHMA B
pasmepa Ha AaHbKa NpU pPasInMYyHa Bb3PACT, MOLWHOCT WU TUN TOPUBO NPU JIEKUTE
aBToMob6uMNM 1 0bCcbXKaAaHe Ha Bb3MOXKHUTE eDeKTU OT TOBA B KOHTEKCTa Ha HbopbaTa 3a
No-4nCT Bb34yX B bbarapuma.

YyacmHuyu: Mpeactasutenn Ha BHAAI, npeactaBUTENN Ha AbPKABHUTE U OBLUMHCKM
BN1ACTM, YHUBEPCUTETCKM NPEnoaaBaTenn, rpaxaaHCKM MHCTUTYLUK U MeauMn.

17 ronu 2018 a.

HomunHaumna Ha BHAAI B KaTteropua ,,3a nonynapusnpaHe 1 aHann3 Ha U3cneaBaHeTo 3a
XpaHuTe ¢ ABOeH cTaHaapT B EC u KamnaHmuute 3a ocurypasaHe Ha MHPOPMUPAHOCT Ha
notpebutennte, TexHnTe npasa 1 60pba CbC CMBUA CEKTOP B XPaHUTENHUA BpaHw” B
HaumoHaneH KoHKypc 3a HarpaguTe ,,UKOHOMMKa Ha cBetno 3a 2017 r.” - Codusa XoTen
bankaH, rp. Codua

OpzaHuzamop: Acoumnauma Ha MHAYCTPUANHUA KanuTan B bBbarapma n HaumoHaneH
LEeHTbp ,,MKoHOMKWKa Ha cBeTno”




Yyacmue Ha npedcmasumen Ha BHAAT - a-p Borommun HUKONOB — U3NbAHUTENEH
ANpeKTop

HOnu-dekemepu 2018 2.

Cb3ganeHa n GyHKUMOHMpPALLA oHNauH Cuctema 3a cpaBHfiBaHe HA LleHUTe Ha CTOKM 3a
MUWUHaNu nepuoam.

OpzaHuzamop: bbarapcka HauMoHanHa acouuraums ,,AKTMBHM noTpebutenn”

[poepama: Ype3 GyHKUMOHMpPaHe Ha CucTemaTta 3a CpaBHABAHE Ha LEHUTE Ha CTOKM B
OHNAMH MarasmMHW ce OCUTrypsABa NpocieasBaHe MHAEKCUMPAHETO HA LEHUTE B Pa3/IMYHM
OHJIaH MarasuHKU. Bb3 O0COHBA Ha cucTemaTta e NpocnefeH0 NHAEKCMPAHETO Ha LEeHUTe
Ha 22 066 npoayKta, B T.4. 12389 uHAEKCUpPaAHW NPOAYKTAa B OHNAMH MarasuH
TexHomapkeT; 3 059 nHAeKcMpaHM NPoAyKTa B OHMAAMH Mmara3mH TexHonoauc u 6 618
NPOAYKTa B OH/IaH MarasuH 3opa.

CeMuHapH, KoHdepeHLMH, Kpbr/iM MacK

08.02.2018 2

Kpvena maca Ha mema: ,,JlIndeH pannt” B cBeTAMHATA HA NpegJsiaraHUTe NpomeHu B [lupektuea
2012/30/EC, npoBeaeHa B CrpaaaTa Ha MocToaHHOTO npeactasutenctso Ha EK B Copusa
OpaaHuzamop: bvarapckn @uHaHcos Popym

CvopaaHuU3amopu: Betterfinance, bvarapcka HauyuwoHanHa  Acoumauma  ,,AKTUBHMU
notpebutenn”, ,Acoumnauma 3a GUHAHCOBA KOPEKTHOCT’, ,Acoumauma Ha noTpebutenute Ha
6aHKOBU N PUHAHcoBM ycayrn”

Mpozpama: O6CHXKOAHE HA BbB3MOMKHOCTUTE 33 MNPUEMaHeTo B CheweH nopAAbK Ha
3aKOHOAATeNCTBO, KOETO Bb3 OCHOBA HAa HasnaHCMpaH Noaxon MeXAay UHTepecuTe Ha Kpeautopu
M ONbXKHUUM, A3 No3BOAM GUHAHCOBATA cucTeMa ga bbae ,oTnyweHa” v ga ce MUHUMU3UPAT
KaTacTpodanHUTe CouManHu nocaeamum oT CbliecTByBalLaTa HebnaronpmaTHa cuTyaums.
Yyacmue Ha npedcmasumen Ha BHAAI - a-p Boromun HUKONOB — U3MbAHUTENEH AUPEKTOP Ha
BHAAI

27.02.2018 a.

HaumMoHanHa KoHoepeHuma Ha Tema: ,K3M — oTroBopeH napTHbOp Ha 6barapckure
MKOHOMMYECKM onepatopn” no npoekt BG16RFOP002-2.005-0001-C01 ,MoBuiuaBaHe Ha
epeKTUBHOCTTA M ePUKACHOCTTA Ha ycayruTe, npegnaranu ot K3M 3a 6varapckute npegnpuatna”
no OMWK 2014-2020, nposeaeHa B Hotel Expo Sofia, rp. Codpua

OpeaHu3zamop: Komucus 3a 3awmra Ha notpebutenute

lpoepama: TMpeacrtaBaHe Ha COLMOAOIMYECKO MPOyyYBaHE 32 HYXAUTE W OrpaHMYeHUATa Ha
6bnarapckuTte npeanpuatMa B obnactta Ha 3awmta Ha notpebutennte. HMO wn 3awmTaTta Ha
NUHTepecuTe Ha noTpebutenute. APC, OHNaliH TbProBmATa, rapaHLMm U peknamaumm n ap.
Yyacmue Ha npedcmasumen Ha bHAAI - a-p boromun HUKONOB — U3MBAHUTENEH AUPEKTOP Ha
BHAAI, c npeseHTauMa OTHOCHO ponATa Ha HMO B ob6nacTta Ha 3aWMTa MHTEpecuTe Ha
notpebutenute

22.01.2018 2.

Yyactue B eKcnepTHa paboTHa cpella, NocBeTeHa Ha U3roTBAHE Ha MapAaMeHTapHO CTAaHOBMULLE
OTHOCHO ,,[lBOMHMA cTaHpapT npu xpaHute B EC”, nposeseHa B [loma Ha EBpona, yn.
,I.C.PakoBckn” Ne 124, Codun



OpaaHuzamop: Momunn HekoB — eBpogenytaT oT PBbbarapua u goknagymk no Temata B
KomucuaTta no 3emegenne n pa3BuTUe Ha CECKUTE PanoHM KbM EBponenckma napaameHT
Mpoepama: Ob6cbKAAHE Ha TemaTa 3a ABOMHMA CTaHAapT npu xpaHute B EC M M3rotBaHe Ha
OKOHYaTe/IHO CTAHOBMLLE, KOETO Aa Ce NpeacTaBM B pecopHaTta Komucma Ha EBponenckus
napnameHT

Yyacmue Ha npedcmasumen Ha GEHAAT: p-p Boromun HUKONOB — M3NbAHUTENEH AUPEKTOP Ha
BHAAI.

6.03.2018e.

MybnnyHa pguckycua ,lMopKpena 3a yA3BMMMUTE pPerMoHM M rpaxkpgaHum: HacbpuyaBaHe Ha
YCTOMUMBUA pacTexK U cbankaBaHeTo” npoBeaeHa B KoHpepeHTeH ueHTbp ,,6oaHa”, KB. bosHa,
Codua

OpeaHuzamop: EBpONencKkn MKOHOMUYECKN U coumaneH komuTeT, Il rpyna ,Opyrn nHtepecn”,
noA ernparta Ha bbarapckoTo npeacenaTencrso.

[pozpama: Ob6CcbKAaHe Ha TemuTe: 33 MIHBECTUUMUTE U CTUMYAUTE 33 YA3BMMUTE MNAHUHCKK
pernoHu; 3a Cb3gaBaHe Ha Bb3MOXHOCTM M 3aliMTa Ha NpasaTa Ha yA3BMMWUTE rpaxKAaaHu; 3a
HacbpyaBaHe HA MKOHOMMWYECKOTO pa3BuTne M 6opbata c obe3ntogaBaHETO Ha U3BBHIPALCKUTE
pernoxu, B T.4. bopbaTa c eHepruiiHaTa begHoCT.

Yyacmue Ha npedcmasumen Ha BHAAI - a-p boromun HUKONOB — U3NBAHUTENEH AUPEKTOP HA
BHAAII Kato npeaceaatencrTsall, naHesa OTHOCHO HAacbpyaBaHe HA MKOHOMMYECKOTO pasBuTue U
b6opbaTta c obesnoaaBaHe Ha U3BbHIPAACKUTE PETUOHMW.

15.03.2018 2.

KoHdepeHumns Ha Tema: ,Ponata Ha HenpaBUTENCTBEHUTE OpraHuMsauuMu npu ¢opmumpaHe Ha
eHepruitHaTta noanTukKa”, nposeseHa B rp. Codpus

OpzaHu3zamopu: bbvarapcko [peacepatenctso Ha CbBeta Ha EC, MwuHuUCTepCTBO Ha
eHepreTnkarta, MHCTUTYT 33 eHeprmeH MEHUAMKMDBHT

[pozepama: B pamkuTe Ha ABa NaHena npeactasutenn Ha EK, Ha 6bArapckoTo NpaBmUTENCTBO, HA
€BPONenCKN U BGBArAPCKM HENPABUTENCTBEHM OpraHM3auum obCbXKAaT U AUCKYTUPAT poaaTa Ha
HenpPaBUTENCTBEHUTE OpraHM3auumM 3a noaobpABaHe Ha eHeprMimHaTa MOMTUKA; 33 NPABHOTO
OCHOBaHWe B 06NacTTa Ha eHepreTMKaTa; 3a eHepruiHuTe npeamssBuKaTencTsa B KOromsTtoyHa
Espona n ap.

Yyacmue Ha npedcmasumen Ha BHAAI - a-p Boromun HUKONOB — U3MbAHUTENEH AUPEKTOP Ha
BHAAT c npe3eHTauusa BbB 2-pMA NaHen oT nybanyHaTa ANCKycus

20.03.2018 a.

EBponeinckn notpebutencku ageH 2018 r. - KoHdbepeHuma Ha Tema: , Llndposata MKOHOMUKaA:
noJs3u 3a notpeburenute?”, nposeaeHa B rp. Codpus

OpzaHuzamopu: EBpONeNCKNAT MKOHOMUYECKM U coumaneH KomuteT Kbm EK, MKoHomMueckn n
coumaneH coeeT B Pbbarapua

lpozpama: AVCKycuATa e opraHusmMpaHa B Tpu naHena. lNbpBu NaHen pasrnexga ponAaTa Ha
AurntanHma notpebuten aHec B EBpoma — npea KakBM 3annaxu v npeamMsBMKATENCTBa €
n3npaBeH? BbB BTOPUA MaHen ce AMCKYTUpaT Bb3MOXHOCTUTE 33 undpposma notpedbuten. B
3aKNOYUTENHUAT TPETM NAHEN Ce ANCKYTMPAT NOANTMKKTE Ha EC 3a noTpebutennte B umdposata
MKOHOMMKa.

Yyacmue Ha npedcmasumen Ha bHAAI - a-p boromun HUKONOB — U3MBAHUTENEH AUPEKTOP Ha
BHAAI e mogepaTop Ha 3-Tna naHen ot nybanyHaTa AUCKYCKA.




20.04.2018 2.

KoHdepeHumns Ha Tema: ,MasapHa uHTerpauma Ha BEM u npexoga Kbm uucra eHeprusa”,
nposegeHa B Codpua Xoten bankaH, rp. Copua

OpeaHuzamop: bbarapcka GoTOBOATAaMYHA acoUMaLMA U e YacT OT opuuManHaTa Nporpama Ha
MpeacepatenctBoto Ha bbarapua Ha CobeeTa Ha EC

[lpo2pama: AHraxkmpaHe Ha BCUYKWM 3aMHTEPECOBAHM CTPaHWM C BU3MA B CEKTOpa Ha
Bb30OHOBAEMUTE M3TOYHUUM. O6CbHKAAHe B ABa NaHena Ha HAUMOHANHUTE U eBPONEencKu
NOANTUKA W pPerfnameHTH, [aBaliyM Bb3MOMKHOCT 33 MWHTerpaumaTa Ha Bb3obOHOBAeMUTE
€HEePrniMHN U3TOUYHMUM; NpeacTaBAHe Ha HaM-HOBUTE OM3HEC pelleHUsA B LUMPOKUA CMEKTbP OT
Bb30OHOBAEMU UHAYCTPUN.

Yyacmue Ha npedcmasumen Ha bHAAI - a-p boromun HUKONOB — U3MBAHUTENEH AUPEKTOP Ha
BHAAI

29-30.04.2018 2.

KoHpepeHuMAa 3a 3awmTa Ha noTtpebutenute. MoTpebutenckute npasBa M NOAUTUKATA 3a
notpeburtenute gHec. Moxxem nu ga ru Hanpasum no-gobpe?, nposeaeHa 8 Copua.
OpeaHu3amopu: MUHUCTEPCTBO HA MKOHOMMKATA, Komucma 3a 3awuTa Ha notpebutenute, B
pamkute Ha Bbarapckoto lNpeacenaTencrso.

[poepama: O6cbKpaHe Ha Hosata caenka 3a npasata Ha notpebutenute B EC. MaHenHa
ANCKYCMA OTHOCHO MNPeaNoXEeHOTO HOBO 3aKOHOAATeNCTBO 3a 3alMTa Ha notpebutenute,
npousTuyalo ot npoueca REFIT n Heobxoanmm npomenu B Aupektmusa 2009/22/E0.

Yyacmue Ha npedcmasumen Ha BHAAI - a-p boromun HUKONOB — U3NBAHUTENEH AUPEKTOP HA
BHAATI.

02.05.2018 2.

MbpBN HaumoHaneH [uanor ¢ notpebutenute Ha Tema: ,HOB TbpProBCKM MeXaHM3bM 3a
notpebutenute: MogepHusupaHe U yKpenBaHe npaBata Ha notpebutenurte”. [dunanorsvT ce
nposezse B Codus, CrpagaTa Ha MpeactaButenctso Ha EBponerickata kKomucua B bbarapua, lom
Ha EBpona

OpeaHuzamopu: EBponenckata Komucua B CbTPygHMYECTBO C BbArapCcKoTo npaBUTENCTBO B
pamkuTe Ha bbarapckoto lNMpeacenaTencrso.

lpoepama: Kato 4acT OT MHULMATMBATA 33 Cb3AaBaHe Ha CUJIHM MeXaHU3MM 3a edPeKTUBHO
npunaraHe Ha npaBWNaTta 3a 3awWwMTa Ha notpebutenute n 3a obesweTABaHe Ha 3acerHaTuTe
notpebutenn, npes 2018 r. EBponeiickata Komucua oOpraHu3vpa nopeauua ot "[uanosun ¢
notpebutennte" B Abp)KaBUTE-YNEHKM CbOOPa3eHM C HaLMOHANHMA KOHTEKCT, KaTo LenTa e Aa
AOCTUIHE A0 NOBeYe rpakgaHu M 3anHTepecoBaHu Anua. Ypes AnanosunTe ce Leam Aa ce ob6AcHM
Ha 3aMHTEPECOBAHUTE CTPaAHU U rpaxkaaHuUTe KakBo npasu EC 3a TAx KaTo noTpebutenn n aa um
hane Bb3MOXHOCT Aa M3KaxkaT CBOETO MHeHMe 3a ToBa Kak EC moxke no-gobpe ga nomorHe B
CNpaBsHETO C TexHUTe Npobaemu.

Yyacmue Ha npedcmasumenu Ha bHAAI - a-p boromnn HUKONOB — M3NbAHUTENEH ANPEKTOP HA
BHAAI n Hagexkaa AHrenosa — cbTpyaHUK Ha BHAATI.

13.06.2018 2.

My6nanyHa auckycma Ha Tema: “How can we turn GDPR “Lemons” into Lemonade?”, nposeaeHa
8 HOK

OpeaHuzamop:Digital National Alliance

llpoepama: Ponata Ha [upeKTmBaTa 3a 3aWMTa Ha JMYHUTE AAHHW OTHOCHO Cb3AaBaHe Ha
€4MHHU NpaBuNa 3a 3alWMTa Ha AnYHMTe AaHHM B EC. 3a 3awuTaTa Ha AUMYHUTE OAHHM B T.H.
YTUNUTAPEH CEKTOP — Ha NYyBAMYHUTE YCAYTM M OPraHU3aunmnTe OT HENPABUTENCTBEHMA CEKTOP.



Yyacmue Ha npedcmasumen Ha BHAAI - a-p boromun HUKONOB — U3NbAHUTENEH AUPEKTOP HA
BHAAT c npe3eHTauus B 3-TMs naHen ot nybAnYHaTa AUCKycUA

14.06.2018 2.

Kpbrna maca 3a npepgcrasaHe Ha Pe3yntatm OoT MHBeHTapu3auuATa Ha aAMUHUCTPATUBHUTE
YCNYrn Ha opraHusauuure, NpeaocTaBALLM 06LWECTBEHU YCAYrM U OT IMLaTa, OCbLLECTBABALLM
ny6aunuHu ycnyrm, nposeseHa B Copus.

OpeaHuzamop: ApmuHucTpaumata Ha MC BbB Bpb3Ka C  U3NbAHEHME HA NPOEKT
» TPaHchopmaLmMAa Ha Modena Ha aAMUHUCTPATMBHO obcnyxkeaHe” no ON , [ob6po ynpasneHue”
[pozpama: TpeactaBaHe Ha W3BbPWEHMA npernes WM aHanu3 Ha obpasoBaTtenHw,
BOAOCHabauTenHu, KaHaNM3aLMOHHN, TONNOCHAbAUTENHN, eN1eKTpoCcHabanTenHu,
ra3aocHabauMTeNHW, TeNEeKOMYHEKALMOHHKU, MOLLEHCKM W ApYrn YyCAyrM 3a 3a40BONABAHE Ha
obuwecTtBeHn NOTPEOHOCTM, KAaKTO U HA yCAyruTe, NPeaoCcTaBAHM OT Avua ¢ Ny6ANYHN GYHKLMN —
HOTAapUyCK, YaCTHM CbAEOHU MU3NBAHUTENN, AbPXKABHM WU OOLWMHCKM y4yebHU U neyvebHu
3aBegeHusa, Bbanoxutenum no 3001, ypes KOUTO AbprKaBaTa yNparkHABa cBOUTE QYHKLUN.
Yyacmue Ha npedcmasumenu Ha bHAAT: Hapexaa AHrenosa — cbTpyaHWK Ha BHAAT.

15.06.2018 2.

PaboTHa cpewa nNo nepcoHanHa MOKaHa Ha Komucma 3a 3aWwmTa Ha KOHKypeHuuATa 3a
o6cbKAaHe Ha u3BbpLuBaHUA OT K3K ceKTopeH aHanu3 Ha KOHKypeHTHaTa cpeAa Ha nasapa Ha
npeaocTtasaHe Ha 6aHKOBM ycnyrv oT cTpaHa Ha 6barapckuTte 6aHKK, NpoBeaeHa B crpazata Ha
K3K, rp. Codpus.

OpzaHuzamop: Komncma 3a 3almTa Ha KOHKYpeHumATa

lpoepama: NMpeactasuten Ha BHAAM obcbxaa c uneHoBe Ha K3K M eKcnepTeH cbCTaB Ha
BBMPOCK, CBbP3aHU C MexaHM3Ma Ha GYHKLMOHUPAHe Ha Na3apa, YCN0BUATA Ha KOHKYPEHUMAT],
6M3Hec moaena n npouecute Ha LeHoobpasyBaHe Ha NpeaaaraHUTe yCayrm B T.4. HAYNCNABAHMU
TAKCU U KOMUCUMOHM OT CTPaHa Ha BaHKMTe — YneHoBe Ha AcoumaumaTta Ha 6aHKkuTe B bbarapums.
Yyacmue Ha npedcmasumen Ha bHAAI: p-p boromun HUKONOB — U3NBbAHUTENEH OMPEKTOP HA
BHAAI.

29.06.2018 a.

EkcnepTHa AucKycua Ha Tema: ,JAMHAMWYHO pa3BUTUE Ha TpaHCrpaHM4YHaTa eNleKTPOHHa
Tbproeusa 4Ype3 epeKTMBHO AOCTaBsiHE Ha NpaTKu“, PuHaHcMpaHo oT EBponeiickata Komucus,
[enaptameHT , BbTpelweH nasap, npoMmuwwneHoct, npeanpuemadvectso u MCM“, nposegeHa B
Coous.

OpeaHuzamop: Coumonormnyecka areHumnsa Foban Metpukec EOO/]

lpoepama: EkcnepTHaTa AUCKYCMA pasrnexpja TemuTe 33 HACcTOALWEeTO pasBuTME Ha
€/1eKTPOHHaTa TbProsmMAa MO OTHOWEHWE Ha NPOAYKTUTE, OOCNYKBAHETO HA KAWEHTUTE U
W3MCKBAHMATA 32 A0CTaBKa; TeKyLo npeacTaBAHe Ha Na3apuTe Ha BbTPELIHM NPaTKM U NPaTKM 3a
usHoc; bvaewm TeHAEHUMN 33 eNeKTPOHHA TbProBMA U AOCTaBKa, B T.4. TEMMNOBE Ha pacTex,
HOBWM NPOAYKTU, HOBM dbnpmMK; bapnepn 3a pactexka Ha eNeKTpoHHATa TbProsma MU NpPaTKUTE 3a
M3HOC 1 KaK ga rm npeoaoneem.

Yyacmue Ha npedcmasumenu Ha BHAAT: a-p boromun HMKoONOB — M3NbAHUTENEH ANPEKTOP Ha
BHAAM v Npasaa Aobpesa — cbTpyaHUK Ha BHAAT.

25.09.2018 a.

ObuiecTBeHa AUCKYcUA Ha Tema: ,HaumcnaBaHeTo Ha pasxop Boaa ,06wWo noTpebneHue” B
crpagm — eTaxXHa cobctBeHocT”, nposegeHa B Codus, MHCTUTYuMATa Ha OmbyacmaHa Ha
PBbnrapus.



OpeaHuzamop: NHcTuTyumnaTa Ha OmbyacmaHa Ha P bbarapus

Mpoepama: Upeata Ha dopyma e Aa 6baaT pasrnesaHn u obcbaeHu npobnemute, KOUTO
npoustnyat ot Hapeaba Ne4 ot 14 centempu 2014 r. 33 yC/I0BUATA U pefia 3a NpUCbenHABaHE
Ha noTpebuTennTe 1 3a Noa3BaHe Ha BOAOCHABANTENHUTE U KaHAIN3ALMOHHUTE CUCTEMM.
Yyacmue Ha npedcmasumenu Ha BHAA: r-xa EneHa lNouesa — agBokat Ha BHAATM.

27.11.2018 a.

YyacTve B paboTHa cpelya B pamKute Ha PegoBHa MUCUA Ha NpeAcTaBUTENIM HA FeHepaaHaTa
AvpeKkuua ,,CbobwmTenHn mpeku, cbopbeHue u texHonornn” Ha EK, nposegeHa 8 Codpus.
OpeaHuzamop: EK uype3 MuHMUCTEPCTBO Ha TpaHcnopta, MHOOPMALMOHHUTE TEXHONOTUU U
cbobuleHuaTa

[pozpama: B nepcoHanHata paboTHa cpelwa ce NpPaBWM OLEHKA HAa Pa3BUTMETO HA Masapa Ha
E€NeKTPOHHU cbobueHns B Pbbarapma npe3s 2017 r. BbB Bpb3Ka C NOArOTOBKAaTa Ha pefoBHUA
foanweH aoknag Ha EK B Tasm coepa.

Yyacmue Ha npedcmasumen Ha 6HAAI: p-p Boromun HUKoN0B — M3NbAHUTENEH OUPEKTOP Ha
BHAATI.

20.11.2018 a.

E)erogHa HauuoHanHa KoHdepeHuma Ha K3M Ha Tema: ,lpasHUYHUTE HamaneHusa -
npeAu3BUKATeNCTBA Npea, ManKkute U cpegHu npegnpuatma” no npoekt Ne BG16RFOP002-
2.005-0001—-C01 ,NoBuwaBaHe Ha edeKTUBHOCTTA M eDUKACHOCTTA Ha yCcayruTe, npegnaraHun ot
K3IM 3a 6barapckmte npegnpuatua“ no Ol ,,MHOBaumMn 1 KOHKypeHTocnocobHoct 2014-2020 r.”,
cbpuHaHcnpaHa oT EBponelickma ¢poHA 3a perMoHanHo passutue, nposeaeHa B Codus.
OpeaHuzamop: Komucus 3a 3awmTa Ha notTpebutenute

lpoepama: Ha KoHdpepeHUUsaTa ce AUCKYTUPAT 3aKOHOBUTE Hapeabu 3a NPasHUYHUTE U PEAOBHU
Hama/ieHWs 1 3a 6e30NacHOCTTa Ha CTOKUTE OT Pas/INYHN BHOCUTE/IN, KaKTO U BbNPOCK, CBbP3aHuU
C rapaHUMOHHATa OTrOBOPHOCT M peknamaummute. OT EBponenckn noTpebuTesicku UeHTbp ce
NpeacTaBAT Bb3MOXKHOCTM 3a aNTEPHATUBHO pellaBaHe Ha CrnopoBe Mexay noTtpebutenn u
MKOHOMMYECKM OnepaTtopu MO Bpeme Ha TbProBCKU KamnaHuW. PasrnexpaTr ce 3aKoHoBUTE
pa3nopenbun 0OTHOCHO Na3apyBaHETO B UHTEPHET MarasuHMu.

Yyacmue Ha npedcmasumenu Ha BHAAI: Hapexaa AHrenosa — cbTpyAaHUK Ha BHAAT v MNpasaa
Jobpesa — cbTpyaHUK Ha BHAAT.

30.11.2018 a.

MNybanyHa anckycua Ha Tema: ,Kaksa EBpona uckame?”, nposegeHa B xoten bankan, Copus
Opz2aHu3amop: EBpONemcKkM MKOHOMMYECKM N COLManeH KOMUTET U1 MKOHOMUYECKK 1 coumaneH
cbBeT Ha Pbbarapua

lpoepama: OUNCKYCUA 3@ MKOHOMMUYECKUTE U COLMANHU U3MEepPeHUA Ha efHa No-CUMAHA U no-
connpapHa EBpona, B T.4. OTHOCHO MKOHOMWYECKUTE U3mepeHua 3a No-cuaHa Espona n 0THOCHO
coumnanH1Te nsmepeHuna 3a no-connaapHa Eespona.

Yyacmue Ha npedcmasumen Ha 6HAAI: p-p Boromun HUKoN0B — M3NbAHUTENEH OUPEKTOP Ha
BHAAII ¢ npe3eHTaumA B MbpBaTa 4YacT Ha AMCKYCUATA.

MNpeckoHdepeHuun

1. MpecKkoHpepeHUMA Ha Tema:

,fpeacraBAHe HA 3HaK 3a goBepue 3a MHTepHeT marasuHu "E HagexpgeH"”, 19.01.2018 r.,
11.00 4., BTA, rp. Codus.

OpeaHu3amop: bbnarapcka HaunoHanHa acoumnaums ,,AKTMBHM noTpebutenmn”



Mpoepama: MpeacTaBAHe Ha €BPONENCKUA ONUT 3a NpPWaraHe Ha MEPKWU 3a CTUMY/IMPAHE Ha
NOYTEHUTE TbPrOBCKM NPAKTMKM upe3 WM3MNON3BaHe Ha 3HakK 3a pgosepue (trust mark) wu
MHUUMaTMBaTa "E HagexaeH", C KoATO We ce npeaoctaBs cneunduyHo NOro Ha WMHTEepHeT
MarasmMHM B Bbarapua, KOMTO yCnewHo npunarat KpuTepuuTe 3a HaAEeXKAHOCT, CBbP3aHU C
NHPOPMMPAHETO Ha NOTPEBUTENNTE, CUTYPHOCTTA M OMA3BaHETO HA INYHUTE JaHHU, PELIABAHETO
Ha crnopoBe U ap.

YyacmHuyu: OpnaH BpMHKMaH - npe3naeHT Ha EBponeiickaTa opraHM3auma Ha notpebutenute
/BEUC/, n a-p Boromumn HUKONOB - U3nbaHUTEeNEH AnpekTop Ha BHA "AKTMBHM noTpebutenn".

2. CbBMeCTHa npeckoHdepeHUMA Ha TeMa:

»MpomsaHaTta B MparKgaHCKMA NpouecyaneH KOAEKC HaKbpHABa NpaBaTa Ha noTpebutenure, Ha
nauueHTUTE M Ha NocTpaganure npu Katactpopu”, 03.07.2018r., BTA, rp. Codus.
OpeaHuzamopu: bbarapcka acouuaums Ha MOCTpaganuM npu  KaHacTtpoou; bBbarapcka
HauMoOHaNHa acouunauma ,AKTUBHM notpebutenn”’; Bbarapcka acoumauma 3a 3aKpuna Ha
naumeHtuTe; Pepepaumna Ha notpebutenute B bvarapuma.

lpoepama: - C npeanoxeHute nsameHenma B MK ce nukemMaupa npasoTo Ha u3bop, KOeTo
noTpebutennTe MmaT Cbr1acHoO ceragencTawmTe pasnopenbm Ha 3aKOHa.

- AKo npepgnoxeHuTte npomeHun B MK BnA3aT B cMna, TO We ce cTUrHe Ao 610KMpaHe Ha
Aenarta c roavHm.

- AKo npomsaHata 6bae BbBeAeHa, TA LWe A0oBeAe A0 NOBUIWIABAHE HA UeHaTa Ha
3a4b/KUTeNHaTa 3acTpaxoBKa "lparkAaHCKa OTroBOPHOCT", Ha B6aHKOBUTE TAaKCU M TAKCUTE HA
MOBUNHUTE onepaTopu.

- MpepctasAHe Ha [oknag 3a mM3BbplleHaA NpoBepKa Ha MHcneKTopaTa Kbm Bucwuma
cbaebeH cbeeT 3a 2018 .




AKTUBHU noTpebuTtenn B UHTEpHeT:

AcoumaumaTta npegoctaBa 6orata MHMopmauma 3a NnoTpeduTenmte ypes MHTEpHeT, KOATO
€ AOCTbMHA 3a NOTPEGUTENNTE Ype3 HAKOJIKO yebcamTa:

UHTepHeT cTpaHnum Ha AKTUBHU NOTPEBUTE/IN:
1. OcHoBeH caliT Ha BHA ,, AKTUBHU noTpebutenn”
http://www.aktivnipotrebiteli.bg/
http://www.bnap.org/
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3. OHNaMH MHCTPYMEHT 3a ciefeHe UCTOPMATA Ha LieHUTe B roleMUTe OHNAUH MarasmHu.
http://ceni.aktivnipotrebiteli.bg/

Cnegwu uenute

BuBeam it CREAN LENHTE Ha Qa3 NPOAYKTH, KOMTG CE NPEANAraT arnafin

o 30FPA
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TexHomapreT Technopolis

Zora

4. ,Cobrnacv nun ce?“ e NHOBATMBHA OHMAMH Urpa Ha Acoumaunsa AKTUBHM NOTpebuTenu B
NapTHbOPCTBO ¢ ppeHcKaTa opraHmsaums L'UFC-Que Choisir, KOATO HX NOKa3Ba KOIKO NECHO
NIMYHUTE HM J@HHW MOraT Aa 6b4aT OTKPAAHATU OHNAMH M KaK MOXKEM A3 ce npeanasnum oT TOBa.
https://www.tvoitedanni.eu/

CE o

B kpas Ha 2018 nHTepHeT-cTpaHuuaTa http://www.aktivnipotrebiteli.bg/ ma Hag 14 224
perucTpupaHu noTpeduTenn 1 CTpaHuuaTa ce pajBa Ha BUCOKa NoceLlaeMocCT.

LRI Bpoii noceleHuA PasrnepaHu ctpaHULM
noceTurenu i = i i

AHyapu 2018 26,297 41,256 930,201
despyapu 2018 24,377 37,997 1,004,349
mapt 2018 28,531 46,178 1,269,107
anpun 2018 31,674 51,133 1,162,299
Mmaii 2018 28,531 47,155 1,146,888

toHn 2018 30,047 47,81 1,040,796

tonn 2018 28,265 46,229 1,058,846



asryct 2018 23,652 40,124 1,101,961
centemspu 2018 21,584 37,3 969,39
oKkTomBpu 2018 24,649 41,807 678,599

Hoemspy 2018 27,968 45,375 527,646
Aexkemspu 2018 24,212 40,726 196,217

OBLLIO 319,787 523,090 11,086,299

AKmyasau3zayua Ha uUHmepHem cmpaHuyama

Mpe3 2018 r. ca NnybnKyBaHu 7 HOBM cTaTuun, 50 6pos ceamnyeH bronetuH, 11 npeccbobuieHms
5 Tecta n npoy4BaHMA Ha NPOAYKTW.

MoTtpe6butenckmn ¢popym - popyma Ha BHAAT rma o6wo 13 996 perncTpupaHm
nonseaTesiu.

http://forum.aktivnipotrebiteli.bg/

oBpe sounsnigeusns, locr. Mons, sxssan o SEATENCHD HIVE MW S PErvCTEARR |
Hosmi

e T T e R T ety fe permere CgenETe Go0R NOTREBATENCSN GNUT 1 G SEaNOSEINTE OF ONATa Ha JpyrHTe

|

m Mowow Teper Bxon Ferncrpaums

MnieutiH NpoayKTH 7 MyEnczim [‘gﬁraua.ny:-nnnswa ary

Taw 33 MITAXD, CUDEHE, KELLUKIEEI, KNCENIA MIAKD, SUARK U 20. §Teun Aarycr 31, 2016, 04:43,57

Tioeneasa yCmHEaNA or i Malerikoy

Mectn npoaykTH 1 st B4, 2014, 1:18:10 arm

Hanwrion 25 TlyGecaunn el ot el

TasHpaHH HaNWTXM 1 CaKose 8Teun Magr 25, 2015, 0858:45 pr
Mex 2 MGz I
Mag, W NpogyKTH OT Meq 1 Teun S
Xnsio 20 MyGecaunm
b 1 TecTesn vaenma 1 Tesn

17 Mymeaton

WWiokanapoE# wanenws, 3akycem, [Tbaku 5 Teum

41 MyEncaum
Nnegose W seneHYyLH 10 Tean

- - 170 MyGanxaupme
BMO-NPOAYKTH i [EHETHUHD MOARDULMPAHK s

TI0CNa7HS MYOMHEALNA o

PecTopanTy, Bepuri 5a Gbp30 Xpanere, Marasutn m ThRFOBCKA BEPATH 0 MyEruzignn L L

Bk caBpIaHD & TAX 0 Tewn Korva 20, 2015, 10,5146 am
Mog-pazaens

- T TocnenHa nyGIMEIUNA or
Dpyrn & Teun o 197, 01

pnpatn 02, 2017, 01.72-18

AKTMBHM noTpebutenm BbB OencoyK

CrpaHunuaTa e cb3gageHa B Kpaa Ha asryct 2010 roanHa u o Kpasa Ha 2018 rogmHa nma 7900
npuaTenu.

http://www.facebook.com/pages/akTnsHunorpeburenmn/
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Bupaeo kaHan Ha AKTMBHM noTpebuTenn B Youtube - B8bB B1AeO KaHana Ha AKTUBHU
I'IOTpGﬁMTel'IVI Ca I'Iy6J'IMKYBaHM 50 Bnaeo matepuana C pa3siMdyHa TemaTnyiHa HaCO4eHOCT.
http://www.youtube.com/user/aktivnipotrebiteli
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Buaeo kaHan Ha AKTMBHM noTpebuTenun BbB Vbox7 - ny6imKyBaHu ca 11 BMaeo
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http://vbox7.com/user:aktivnipotrebiteli
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lll. CbpencTBUe Ha NoTpebuTenmre

AcoupaumaTta MHQOPMMPA M KOHCYNTMpa obuiecTBeHoCTTa No npobiemmte Ha
notpebutenckaTa 3awmra; nognomara notpebmutenuTe npu 3awmra Ha TeEXHUTE npasa U
MHTEPECU M MpU A0CTbMA A0 NPaBOCHbAME; CbAEMCTBA 3a ONa3BaHe Ha OKOJIHATa Cpeaa;
CbAEMCTBA 3a BbBeXAaHe B bbarapva Ha CBETOBHMTE M3UCKBAHMA M AOCTUNKEHMA B
o6/sacTTa Ha 3awmTata Ha NoTpebuTenuTe M ekonoruAta; npeacTaBisaBa M 3aliMTaBa
MHTepecuTe Ha notpedutenute B P bbarapua npea AbpKaBHW opraHu, u3MyecKku u
IOPUAMYECKM SiMLA M MEXAYHAPOAHW OpraHu3auuu; MHUMUMMpA COUMasHM MPaKTUKKU U
O6LECTBEHN AEWCTBMSA, NoANOMaraliy pellaBaHeTO Ha Mpo6aeMM CbC  3HAYMM
06LLeCTBEH XapaKTep.

MoTpebUTencKu NpUemMHum

Mpe3 2018 roaMHa Ha TepuTOopuATa Ha CTpaHaTa (PYHKUMOHMPAT AECET KOHTAKTHM
TOYKM 3a Bpb3Ka ¢ BHAAI B rpagosete Codpunsa, Codua obnact, MNnosaus, BapHa, Pyce,
Pasrpaa, CaveeH, KiocteHaun, Bennko TvpHOBO U MasapaxuK.

MNocpegHu4ecTBO NpHU pellaBaHe Ha NOTPEOGUTEICKU CropoBe

B cBomTe npremHn BHAAI npegocTtaBa KOHCyATauMm, CbBeTH U HGOpPMYNAapH 3a
y/JieCHeHWe U noanomMaraHe Ha noTpebuTennTe Npu U3roTBAHE Ha XKasbu KbM pas/iMyHM
UHCTUTYLMN.

Mpe3s 2018 roamHa, npeactaButenn Ha BHAAIMN ca yuvactBasim B 31 6p.
NOMUPUTENIHU NPOMU3BOACTBA, NpeACTaBAABaLLUM YACT OT cucTemarta 3a ANTepHaTUBHO
pelwasaHe Ha cnopose (APC).

Kanbu n paborta c norpeébutenn npes 2018 roamHa

06110 NpeIoCTaBEHUTE KOHCY/ITaLUMK Ha noTpe6butenu/cbaencTBue npm U3roTBaHe Ha
»Kanoéu, B 10-te npueMHn Ha BHAAII, ca KaKTo cneaBa:

MepcoHanHu n pUANYECKMN KoHCynTaummn -861 op.

TenedoHHM KOHCynTauum - 1 863 6p.

MMCMEHU KOHCYNTaumm, B T.4. No en.nowa - 296 6p.

3awmTa Ha KOJIEKTUBHUTE MHTEPECH Ha NoTpeburtenmTe

a) uckoge no 4s1. 188 om 3akoHa 3a 3auwjuma Ha hompebume/iume 3a NPUCHKAAHe Ha
o6e3wemeHue 3a yapedeH nompe6umesiCKU UHmMepec;

1. I'p.A.Ne 3989/2017 roa., Coduickmn anenatmeeH cba MO 1 cbCTas;

Kanb6a cpely Pewenue 2725/2017 r. Ha CI'C no rp.a. 16588/2015 r., 'K, 1-B0 oTA. 1BM
C-B.

Xan6onodamen: bb/ITAPCKA HAULMOHAJTHA ACOUMAUNA AKTMBHM NOTPEBUTE/IN
OmsemHuk: BTYP EOO/

CbcmosaHue: CbaebHo peweHue Ne 1961 ot 24.07.2018 r.



6) uckose no 4n. 186, an.1 u an.3 om 33[1 3a npoz2nacasaHe Kamo HUWOXHU Ha
HepasHoONpasHU Kjaay3u 8 obwu yc/108usa U munosu 002080puU.

1.Mp.A. 154/2018 r., CopmMcKM rpaackm cuva, M0, 1-3 c-B. KonekTnBeH cbaebeH MCK
Ha ocHoBaHMe 4n. 186, an. 3 oT 3aKoHa 3a 3awuTa Ha NOTpebuTennTe, BbB Bpb3Ka C Y.
382, an.2 ot [lpaxagaHCKM npouecyanHua Kogekc, cpewy 3K ,Hapgexpa” A/J 3a
npeycTaHOBAIBaHE MpuaraHeTo M OTCTPAHABAHETO Ha KnaysuTte Ha T7.17.2, 1.48 u 1. 54.3
oT O6WwuMTEe yCnoBuA, NPUIOKMMM MPU 3aCTpPaxoBKa Ha MOTOPHM MPEBO3HM CpPpeAacTBa
,Kacko”, npeanaranu ot 3K ,,Hagexpga” AZl, KOUTO ca HEpaBHOMpPaBHM.

Mwewl: Kommncna 3a 3awmra Ha notpedutenmte; bHAAI - npueTa 3a yyactue B npoueca
OteeTHuK: 3K ,,Hagexpa” A/

CocToanue: Onpegenenne ot 21.11.2018 r. Ha CI'C, IO, 3-TM CcbCTaB 3a NpMemMaHe 3a
y4actue B npoueca Ha BHAAIMM Mon6a Bx. Ne 98025/17.07.2018 r. go CI'C; lNpu3oBKa 3a
CTpaHa - AenoTo e HacpoyeHo 3a: 13.05.2019 r.; 13:30 u.

2.Tp. . 15118/2016 r., Copmmcku rpaacku cbg, N0, 1-19 c-B.KonektuBeH cbaebeH
MCK Ha OCHoBaHMe 4. 186, an. 3 oT 3aKoOHa 3a 3alMTa Ha NoTpebuTenmTe, BbB Bpb3Ka C
yn. 382, an. 2 ot [paxaaHCKMAa npouecyaneH Koaekc, cpewy ,lpodu Kpeaut
Bbnarapna”EOO/, 3a 06sABABaHe 3a HepaBHOMpPaBHAa M HUWOXHA T. 12.4 ot O6wuTte
ycnoBua Ha ,lpodun kpegut bbvarapma” EOO/Z KbM A0roBop 3a NOTPeOGUTENCKM KpeauT,
B cuna ot 01.09.2015r., KoATo Knaysa rnacu: ,lpu npekpatasaHe Ha AlNK Ha ocHoBaHuMe
yn. 12.3. ot OY, K/I/CA Abn¥u OCTaTbyHUTE M HEMOraCeHW BHOCKM MO MoracutesieH
NaaH, BK/IOYBALM M Bb3HarparkaeHMEeTO Npu 3aKyneH NakeT OT AOMbJAHUTENHU YCAYrK,
JMXBM 3a 3a6aBa M TAKCM, KaKTO M HeyCToMKa B pa3mep Ha 35% BbpXy OCTaTbyHMA
pasMep Ha rnaBHMUATA MO noracuTeneH nnaH”, 3a OTCTpPaHABaHE Ha KJay3ata M
npeycTaHOBsIBaHE NpuiaraHeTo M.

Uwew: Kommncna 3a 3awmra Ha notpedbutenmte; bHAAI - npueTa 3a yyacTue B npoueca
OtBeTHUK:,,lMpodu Kpeant bbarapma” EOO/

CbcroaHme: Monba fo CI'C c Bx. Ne 107310/09.08.2018 r.3a KOHCTUTyMpaHe Ha BHAAT
3a y4vactMe B npoueca; Cvob6weHne papo BHAAM ot CIC wu OnpegeneHve Ne
2121/25.01.2019 r. 3a KoHcTMTyMpaHe Ha BHAAI B npoueca. pu3oBKa 3a HaCpO4YEeHO
3acegaHue Ha 04.02.2019 r. HoBo HacpoyBaHe 3a 3aceganue Ha 13.05.2019 r., 15,30 u.

3. Tp.a. 277/2018 r. OKpbXKeH cbp rpag XackoBo. KonekTMBeH CbaebeH UCK (MpaBHO
ocHoBaHue: 4. 186, an. 3 ot 33[1 BbB Bpb3Ka € Yn. 382, an. 2 oT [pakiaHCKuA
npouecyaneH Kogekc), cpewy ,Kpean Mec” 00/, 3a ob6sBABaHe 3a HepaBHOMPaBHU U
HULOXHM KnaysuTe Ha 4n. 6, an. 1, yn. 7, an. 2, un. 7, an. 3, npean. nbpeBo M
nocneaHo, Ya. 7, an. 4 u yn. 13 ot TMnoB AOroBOp 3a NapuyeH 3aeM, KOMTO Ce CKJoYBa
oT ,,Kpeau Nec” 004 c notpebutenn npeau 1 cnea 29.12.2017r., kakto 1 yn. 10, an. 1
M yn. 19 or O6WM ycnoBuA MO AOrOBOP 3a 3aeM, KOMUTO ca B cunaa oT 20.12.2017r.,
npeanaravu ot ,Kpeam WMec” O0/l, 3a oTcTpaHABaHe Ha KnaysuTe WM MpeycTaHOBABaHe
NpUaaraHeTo UM.

Mweu: Komuncua 3a 3awmrta Ha notpedbutennte; bHAAI - npueTa 3a yyacTtme B npoueca
OTBeTHUK: ,,Kpean Mec” 00/

CobcrosaHme: [loctaHoBeHO PeweHue Ha 22.04.2019 r. - YBaxasar ce npejsaBeHuTe
MCKOBE, TeYe CPOK 3a 0brKanBaHe.

4. Ip. o. 11846/2016r.,I0, 1-1 c-B, CI'C KonektnBeH cbaebeH McK (no un. 186,
an. 3 (no pega Ha rnasa 33 [TIK)) 3a npeyctaHoBsAABaHe MNpuiaraHe M OTCTpPaHABaHE Ha
kKnaysa Ha T1. lll.1.1, 1. IV.1 1 1. XIl oT O6WwmTE YCNOBUA KbM AOrOBOp 3a OpraHM3vpaHo
nbTyBaHe, npeanaranu ot ,,Jlane Typ” OO/ KaTto HepaBHOMPaBHM.



Nweu: KomncKa 3a 3awmrta Ha notpeoutennte; KOHCTUTymMpaHe Ha BHAAI kaTto cbumulel
B NMPOM3BOACTBOTO

OtBeTHUK: ,,Jlane Typ” 00/

CbctoaHme: PeweHune oT 17.12.2018 r., C KoeTo ce npoBb3rjaacABaT 3a HULLOXKHMU
CbOTBETHUTE K/1ay3u.

5. p. Aeno 15456/2016r., 0, 1-9 c-B, CI'C KonektBeH cbaebeH uCK (No un.
186, an. 3 (no pepa Ha rnaesa 33 [TIK)) 3a npornacABaHe Ha HepaBHOMPaBHOCTTA,
pPeCNeKTUBHO HULLOXHOCTTA HA HEPABHOMpPAaBHM Knay3u.

Mwewl: Kommcua 3a 3awmra Ha NoTpedbuTenmte; KOHCTUTyMpaHe Ha BHAAI kaTto cbuuel,
B NMPOU3BOACTBOTO

OteeTHMK: ,MMOTEKA” A/

CocTtoanue: PeweHne Ne 2390/02.04.2019 r. UckoBeTe ca yBaxeHM. Teye CpPoOK 3a
o6KasBaHe.

6. Mp.A.Ne 16746/2014 r., CopmmcKu rpaackm cuva, N0 1-5 cberas

Uck no un. 186, an. 2 BbB Bpb3Ka € 4. 148, an. 1 ot 33 m un. 379 ot I'MK.

Nweu: Komncua 3a 3awmra Ha notpeoutennte; KOHCTUTymMpaHe Ha BHAAI kato cbumulel
B NPOM3BOACTBOTO

OTBeTHMK: ,,Kocmo Bbarapusa Mobann” EAZ (TeneHop Bbarapus)

CbcTtoanMne: Mexagy Muwey u OTBETHMK € CKAOYEeHa M3BbHCbAe6Ha cnoroaba.
Mpon3BoaCTBOTO € npeKkpateHo. [lo 4yacTHa kanba Ha BHAAM c OnpeaeneHue Ne
2196/13.07.2018 r. CAC noTteBbpxgaBa onpejesieHMETOo 3a [MpeKkpaTABaHe Ha
NpOU3BOACTBOTO.

7. Tp. A. 8757/2016 r., M'paxkaaHcko otaeneHme 1-17 cbctaB, COOUMCKM rpaacKu
cba. KonektueeH cbaebeH nck (no yn. 186, an. 3 33 (no peaa Ha rnasa 33 [MIK))

3a npornacsBaHe Ha HepaBHOMpaBHM Kiay3u OT TUNOB ,,/Jorosop 3a ycnyru” Ha ,,Makc
Tenekom” OO0 v Ha HepaBHOMpaBHWM Knay3um oT ,,06WMTE YC/I0OBMA 3a yperkAaHe Ha
B3aMMOOTHOLIEHMATA MeXay ,,Makc Tenekom” 004 v aboHaTuTe M noTpeduTenure,
NON3BalUM MHTEPHET YCAYrM M YCAYrM 3a MNpPEeHOC Ha JaHHM 4pe3 obLljecTBeHaTa
€NeKTPOHHa CbobLMTEeNIHA MpeXKa Ha ,,Makc Tenekom” 00/;

Nweu: Komncua 3a 3awmra Ha notpeoutennte; KOHCTUTyMpaHe Ha BHAAI kaTto cbumulel
B NMPOMU3BOACTBOTO

OTtBeTHMK: ,,Makc Tenekom” 00/

CobcToAanHue: PeweHue Ne 3597/04.06.2018 r.

NogageHM NMCMEHU CUMrHa/IM, CTAaHOBULLA M NPEeAIOKEHUA KbM A bprKaBHU
MHCTUTYLIUU U YYPpEKOAEHUA

Mpes 2018 rogMHa ca nogageHn 10 6p. CUrHa/IM [0 KOHTPOJIHU OpraHM,
u3NbJIHABAWM (PYHKLMM 3a 3almMTa Ha NOTpeoUTennTe, KakTo cnejBsa:

KoMucua 3a 3awmra Ha notpebutenmre -5 6p.

bbvarapcka areHuya 3a 6€30nNacHOCT Ha XpaHuTe - 3 6p.
M3nbaHUTENHA areHumA ,,ABTOMOOUIHA agMHUHUCTpauma” - 1 6p.
M3nbaHMTENHA areHumA 3a 103ATa M BUHOTO - 1 6p.



Mpe3s 2018 roguHa BHAAI npepoctaBu npejs pas/iM4HUM OpraHu Ha Abp)KaBHaTa
BnacTt 25 6p. cTaHOBMLIA, NPEANOKEHUA WU/UIM NPOEKTM Ha HOPMATMBHM aKTOBE,
CBbp3aHM CbC 3aliMTa Ha NOTpebUTEeNUTe, KaKTo cneppa:

EBponelicku MapnameHT - 3 6p.

HapogHo cvbpaHue - 5 6p.

KoHcTuTyuMoHeH cba - 1 6p.

MuHUCTEpCcKM cbBeT - 1 6p.

MuHUCTEpPCKM CbBeT, MMHUCTEPCTBO Ha Typu3mMa, MMHMCTEPCTBO Ha
MKOHOMMKaTa, KommncKA 3a 3awmra Ha notpedutenmte - 1 6p.
MuHUCTEpPCTBO Ha PUHaAHCUTe - 1 6p.

MUWHUCTEpPCTBO Ha OKONHaTa cpeja u BoauTe - 2 6p.

MUWHUCTEPCTBO Ha 3emMeaenneTo, XxpaHuTe U ropute - 3 6p.
MMHUCTEPCTBO Ha perMoHaIHOTO pa3BUTHE M B1AroyCTPOMCTBOTO - 1 6p.
MUHUCTEpPCTBO Ha eHepreTuKaTta - 2 6p.

KoMucua 3a 3awpra Ha KOHKypeHumaTa - 3 6p.

Komucuns 3a peryampaHe Ha cbobuieHuATa - 1 6p.

Komuncua 3a ¢pmHaHcoB Haasop - 1 6p.



IV. NpeacTaBUTE/ICTBO HA MHTEpeCHTe Ha noTpebuTenmTte

YyacTtme B MeXAYHapOAHM NOTPEOUTE/ICKM OpraHMsaumMu U MPeXxu:

BHAAI e YneH Ha MoTtpebutenckma nHtepHaumoHan (Consumers International) - ot
28.04.2005
http://www.consumersinternational.org/

BHAAMN e uneH Ha BEUC (Beurau Europeen des Unions de Consommateurs) -
EBponelicka acoumaums Ha notpebutenmte - ot 30.11.2007
http://beuc.eu/

BHAAI e uyneH Ha TACD (Transatlantic Consumer Dialogue)- TpaHcaTtnaHTHMYeCKH
NoTpeoGUTENCKU AManor - OT HayanoTo Ha 2007
http://www.tacd.org/

BHAAIM e w4neH Ha ICRT (International Consumer Research & Testing) -
MexayHapogHa opraHmM3auma 3a npoyysaHuMA u Tectose - oT 2009
http://www.international-testing.org/

BHAMN e uyneH Ha ANEC (the European consumer voice in standardisation) -
EBponelcKa acoumaumsa Ha NoTpebuTennTe B 061acTTa Ha CTaHAapTM3aumMaATa - oT
2013

http://www.anec.org/

CraHoBMWA NO pa3paboTBaHU AOKYMEHTU M yYacTMs B KamnaHuMu Ha EBponemncko
paBHULE!:

Ypes yyactueto Ha BHAM B EBponeickaTta acoupaums Ha notpebutenute (BEUC)
ca NpeAoCcTaBsHW CTAHOBMLLA MO OCHOBHM MHULMATMBU HA €BPOMENCKO PaBHULLE B OCEM
NPUOPUTETHM 061aCTH - DUHAHCOBM YCAYTU, XPaHHU, AUIUTA/IHU NpaBa, NpuaaraHe Ha
noTpebuTeNICKMTE NpaBa, YCTOMYMBO pPa3BUTHE, 34paBe, 6€30MacHOCT M EHepreTHKa.
CneundurueH dokyc npe3 2018 r. 6e nocTaBeH Ha 6bopbaTta C MPpbCHUA Bb3a4yX B
rpajoBeTe M HaJlaraHeTo Ha No-EKOJIOTMYEH M YCTOMYMB TPAHCMOPT.

Yyactue B napTHbOPCcKU mpexu ¢ HIMNO

HauuoHaneH cbBeT 3a caMoperynaumsa - yyactme B eTMyHaTa KOMMCHA.

Kateapa MKOHOMMKa Ha npuvpogHuTe pecypcu (HanpasneHMe CTOKO3HaHWE) npu
YHCC - cbTpyAHMYECTBO B 06/1acTTa Ha NOnynspusMpaHe Ha YCTOMYMBOTO PasBUTUE M
GUONIOrMYHM NPOAYKTU.

Cblo3bT Ha npepaboTBaTe/IMTE Ha NJIOAOBE M 3€/IEHYYLMU - CbTPYAHMYECTBO 4pes
obyyeHMe Ha 4/jeHOBEeTEe Ha Cbiko3a MO BBLAPOCM Ha MOTpPebUTENICKMTE MpaBa:
,KOPEKTHOCTTa KbM NOTpebUTEeNIMTE B NON3a 3a NponsBoauTenmre”

Bbarapcka acoumauma Ha nocTtpaganu npu Katactpodu - yyacTMe B CbBMECTHa
KamMnaHuMAa 3a 3aliMta Ha rnpouecyasHuTe npaBa Ha MNOTpebuTennTe BbB Bpb3Ka C
npeasioxeHue 3a nameHeHue Ha K.

MparkpaHcKa MHMUMaTuBa ,,bbarapua 6e3 gum” n Koanmuma 3a *KMBOT 6€3 TIOTIOHEB
OMM - CbTPYAHMYECTBO BbB Bpb3Ka C NpPejJIoXXEeHWEeTO 3a MpoMAHA Ha 3aKoHa 3a
3[paBeTo, CBbp3aHW C pa3pellaBaHe Ha TIOTIOHOMYLIEHETO B 3aBeAEHMA 3a XpaHeHe U
pa3BJsieyeHue.



MpodecroHanHa acoymauma Ha meguatopute B bbarapma /MAMB/ u Acoumayma 3a
yCcTOMUYMBO He6aHKoBO KpepguTtupaHe /AOHK/ - yyactue B HaumoHanHa acouvauus 3a
n3ebHCbLAEOHN cnorogdbn HANC - www.nais.bg

MpencrtaBUTENCTBO B KOHCY/ITaTUBHU OpraHu, KOMMUCUKU, PabOTHM Ipynu, Kacaelum
3almMraTa Ha noTtpeburenure

MNpe3 2018 roauHa npepctasmutenn Ha BHAAI ca yvyacTtBanu B 3acepaHus Ha
KOHCY/NITaTMBHU OpPraHu, KakTo caepjsa:

e (CbBeT No aKpeamMTauma KbM M3nbaHUTENHA areHuMs “bbarapcka cayxoba 3a

akpegutauma”

HaumoHaneH cbBeT 3a 3almMTa Ha noTpebuTenuTe

MKOHOMMYECKU M couManeH CbBeT

MuHucTepcTBO Ha PMHaHCcUTe, PaboTHa rpyna 26 ,,duHaHcoBM ycayrm”

HaumoHaneH cbBeT No camoperynaums

O6LecTBeH CbBET B CEKTOP ,,MHDOPMaALMOHHM TEXHONIOTUU U CHOOLLEHMA” KbM

MuHUCTBpa Ha TpaHcnopTa, MH(OPMALMOHHUTE TEXHONOMMU U CbOOLLEHUATA

MoTpebutenckn coeeT KbM YE3 bbvarapus

e AreHums 3a yCTOMYMBO €HEpPruiHoO pa3suthe, PaboTHa rpyna , ToniMHHa
eHeprma” 1 Pa6oTHa rpyna ,,fopvBa 3a KpamMHo notpe6aeHue”

e HauuoHaneH cbBeT No TYpU3bM

e PaboTHa rpyna 3a npepasrnexjaHe Ha KpUTepmmTte 3a NPoAyKTOBU rpynu:
CMaso4vHM MaTtepuanu; XapTusa 3a KonmMpaHe U nucaHe; BecTHMKapcKka xapTus;
Tuwy xapTma; BbB Bpb3Ka C yCTAaHOBABAHE Ha KPUTEPUM 3a MPUCHKAAHE Ha
eKomMapkupoBKaTta Ha EC, cbrnacHo PernameHT (EO) Ne 66/2010

e Pa6oTtHa rpyna B MPPB BbB Bpb3Ka C akTyanamsupaHe Ha Hapeaba Ne 4 ot 2004 r.
3a peja 1 ycaoBuATa 3a NpUCbeanHABaHE Ha NOTPeOMTEIMTE M 3@ NON3BaHE Ha
BOAOCHAOAUTENHUTE U KaHA/IM3ALUMOHHUTE CUCTEMM.

e PaboTHM rpynv B MMHUCTEPCTBO Ha eHepreTMKaTta 3a pa3paboTBaHe Ha TEKCTOBE
3a U3MEHEHME U JonbJIHEHME Ha HOpMaTUBHaTa ypeba B o6nactra Ha
TONJI0CHab4ABaHEeTO, KakTo cneZBa: [bpBa PaboTHa rpyna no BbnpocuTe Ha
npegocTaBsaHe Ha TonioduKauMoHHa ycayra; Bropa PaboTHa rpyna 3a
pa3paboTBaHe Ha TEKCTOBE 3a M3SMEHEHME U AOMbJIHEHWE Ha AeMcTBallaTa
HOpMaTUBHa ypezba B 06a1acTTa Ha TOMJI0CHabaABaHETO

e PaboTHa rpyna KbM MMHMUCTEPCTBO Ha (PMHAHCMTE B 061aCTTa Ha PMHAHCOBaTa
rPAaMOTHOCT

e KoHTponeH cbBeT kKbM OpraH no CeptnduKauma Ha npoaykTu bankaH brocept
0oo4

e KoOHCynTaTMBHa KOMMUCUA KbM ,, TexHoTecT” A/.

Bb3 ocHOBa Ha npeAcTaBeHaTa Mo-rope JAeTamaHa MHdopMauMa OTHOCHO
n3nbHeHMTe oT BHAAM aerHocTm npes 2018 r. 1 c ornej xapakTtepa, Buaa, TemaTMkaTa
M OCHOBHMTE 3aJla4M, 3a/I0XKEHM B LIAJIOCTHAaTa [IEMHOCT Ha acoumaumaTta, caeasa Aa ce
HanpaBM 3aK/IYEHMETO 3a HepaspuMBHATA Bpb3KAa Ha Te3M AEMHOCTM C LEemTe M
nporpamara Ha opraHu3aumaTa, HaCOMEHM KbM OCbLLECTBABAHE Ha 0OLEeCTBEHOMNO/1e3Ha
JIEMHOCT, CBbp3aHa CbC 3aliMTa Ha MNpaBaTa M MHTEPECUTE Ha TrpaXAaHUTE W
notpeéutenute, MHPOPMUPaHE M OOy4YeEHME Ha MOTPEOUTENIMTE M Bb3NUTABaHE Ha
€KOJIOrMYHO Cb3HaHue. M npe3 2018 r. ycuamarta Ha AcoumaumaTta 6axa HaCOYEHM KbM



OCblLECTBSABaHE Ha 06LECTBEHOMNOIE3HA AEMHOCT, CBbp3aHa CbC 3aliMTa Ha MpaBaTta M
MHTEpecuTe Ha rpaxjaHute M noTpebutenute, UHPOPMUPaHE M OOyYeHMe Ha
noTpebutennTe M Bb3NUTaBaHE Ha E€EKOJIOFMYHO Cb3HaHME, Kato ycuamaTa 6hAxa
OpUEHTUPaHU B C/iIeHUTE OCHOBHM MOCOKM:

1. nNpepocTaBAHE Ha MHMOpPMaUMA OTHOCHO MpejslaraHMTe Ha nasapa CTOKM U
yCayru;

2. WMHdoOpMMpaHe M obydyeHMe Ha noTpebuTenMte 3a PUCKOBETE, CBbP3aHU C
ynotpe6ata Ha CTOKM M YCAYrM M HauMHUTE 3a M36ArBaHETO MM, KaKTO M 3a
Bb34EMCTBMETO Ha CTOKUTE BbPXY OKOJIHaTa Cpeja;

3. UHdOpMUpaHe 1 0by4eHWEe Ha NOTPeEOUTENUTE 3@ Pa3/IMYHUTE CNOCOOM 3a 3alimTa
Ha MKOHOMUYECKUTE UM UHTEPECH;

4. npepocTaBAHe Ha MHGOPMALMA 3a AEMCTBAWOTO B P bbarapmsa 3aKoHoAaTeNICTBO
B 06/1aCTTa Ha 3awuTarta Ha NOTpebuTemTe M ona3BaHe Ha OKOJIHaTa cpeja;

5. npoyyBaHe Ha CBETOBHMA ONUT B 06/aacTTa Ha noTpebuTesnckara 3awmra M
OMna3BaHeETO Ha OKOJIHaTa cpeAa M M3roTBAHE Ha MpeasioKeHMA 3a MNpaBHM,
MKOHOMMYECKN U MOJIMTUYECKM MEPKM 3a 3alimMTa Ha notpebutenute M onasBaHe Ha
OKoJiHaTa cpega B P bbarapus.



