OTHET

3a JEMHOCTTA Ha

Bb/IFAPCKA HALIMOHAJIHA ACOLIMALIMA
AKTMBHU NMOTPEBUTEM

3a 2010 roamHa



|. OpraHu3aLMoOHHO pa3BUTHE

M3BbplleHa e npeperMcTpaumsa otpassBalla NPOMEHUTE B HaMMEHOBAHMETO,
agpeca Ha permcTpauma U yctaBa Ha acoumauuaTa npvetn ot O6LWOTO CbbOpaHue
Ha Ha 27.12.20009r.

MojageHa e roauwHa otvyeTHa MHbopmauma B LleHTpaneH peructbp Ha
CAPYXEHMATA C HecTonaHCKa uen 3a ocCbliecTBABaHE Ha 06LecTBEeHONoaAe3Ha
AEeMHOCT KbM MMHMCTEPCTBO Ha NPaBOCbHAMETO.

BHAAI e onpepeneHa 3a KBaauduuMpaHa opraHusauma No CMMCb/a Ha
3aKoHa 3a 3aliMTa Ha noTpeduTenuTe.

BHAAI He e onpepeneHa 3a NpeAcTaBMTE/IHO NOTPEOUTENICKO CApPYKeHUe
Nno CMMCbJla Ha 3aKOHa 3a 3awmTa Ha notpeoutenmte 3a 2010 roamHa.



Il.MHpopMaLMOHHA U o6pa3oBaTeiHA AEUHOCT

UspaHua:

HosouspgaaeHu npes 2010

Cnucanue
AKTUBHUA
NOTPEBUTE/IN
Bpon 1-10, 2010, 28
cTp. A4, Tmpax 1000-
1500, ueHa 3 nB.
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EBponefckl AHEBHUK

BG

EBponenckn gHeBHUK 2010/2011 - yYeHUYECKM
AHEBHUK CbAbprKaLl, NpaKTUYECKM CbBETU 3a
YYEHUUM - KaK Je ce Bb3nos3BsaT oT
EBponenckute cu npaBa ga notpebasar no-
34paBOC/IOBHM, 6€30MacHU CTOKM U XpPaHU M Aa
Ca 3aWMTeHU KaTo notpedutenu. 128
KaneHaapHU CTpaHMum 1 96 cTpaHuum
TekcToBe U nHdopmauma, A5, Tupax 56 000,
6e3n1aTHO pa3npocTpaHeHue

Hapb4HuK 3a yuntenn 2010/2011 - 32 cTp., A4, Tmpax 2 400,
6e3n1aTHO pa3npocTpaHeHMe.



http://www.europadiary.eu/
http://www.europadiary.eu/

HEAOANHW
TBPTOBCKW
MPAKTUKWN
MOWTE NPABA

v BA T e By

AOroBoOPKU

MNPOOAXKEWN OT
BPATA HA BPATA

OBABABAHE
HA LIEHUTE

1. HenosisiHM TbProBCKU NPaKTUKN
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCTpaHeHue

2. loroBopwu 1 npaBa
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npocTpaHeHUe

3. Mpogax6bun ot BpaTa Ha BpaTa
6 cTp., TMpax 8 000, 6e3nsaTHO pa3npoCTpaHeHue

4. O0sABABaHe Ha LeHUTe
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCTpaHeHue



i

BE30OMACHOCT
HA CTOKWTE

5. MapaHuuu
6 cTp., TMpax 8 000, 6e3nnaTHO pa3nNpPoCTpaHEHUe

6. besonacHOCT Ha CTOKUTe
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCTpaHeHue

7. TeneKOMYHUKaLMOHHU yCIyru
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCTpaHEHUe

8. ®uHaHcoBM ycnyru
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCcTpaHeHUe

9. NMasapyBaHe B UHTepHeT
6 cTp., TMpax 8 000, 6e3nnaTHO pa3nNpoCTpaHEHUe



MNPABA
NPU NOAET

CTAHETE AKTHIBHW
NOTPEBHUTEAWM

10. NMpaBa npu nonet
6 cTp., TMpax 8 000, 6e3nsaTHO pa3npoCTpaHEHUe

11. NMakeTHM NOYUBKU
6 cTp., TMpax 8 000, 6e3nnaTHO pa3npoCTpaHeHue

12. Tanmwebp
6 cTp., TMpax 8 000, 6e3nnaTHO pa3nNpoCTpaHEHUe

13. Kbae aa ce onnayerte
6 cTp., TMpax 8 000, 6e3nnaTHO pa3nNpoCTpaHEHUe

14. CtaHeTe aKTUBHM NoTpeduTenu
6 cTp., TMpax 8 000, 6e3nnaTHO pa3nNpoCTpaHEHUe



15. MoTpebuTencku KpeauT N NOTpedUTENCKU NpaBa
6 cTp., A4, Tvpax 8 000, 6e3niaTHO pa3nNpocTpaHeHue

U3BbHpeaeH MMHM 6poi Ha cncaHe AKTUBHU NMOTPEBUTE/IU
8 ctp. A5, TMpax 5 000, 6e3nnaTHO pa3npocTpaHeHue

o otunk | /incToeka “CNPABOYHUK Ha E HomepaTa”
o 1 g BTOpO mM3gaHue, 16 ctp., 9/6, tTupax 10 000,

aiia E-HoMeparta
§ = 6e3n1aTHO pa3npocTpaHeHue

@ Hairgotpwn wabiop e: () sowora
4 TEE TGRS TDOCTYTUTE, 34 10
T by B 1T AT

MHdopmaLMoHHa McTOBKA 3a YieHcTBo B AKTUBHU
NMOTPEBUTENU
2 ctp. A5, Tvpax 5000, 6e3nnaTtHO pa3npoCTpaHeHUe




nucanmne
AKTUBHN
noTpeouTenn

[BH [IOMATY

: UHdopmaymoHHa 6poluypa 3a YaeHctso B AKTUBHU
lL NMOTPEBUTEIN
0 6 ctp. Tupaxk 10 000, 6e3nnaTHO pasnpocTpaHeHWe

©® | UHbopMaLMOHHa KapTHUKa 3a YneHcTBo B AKTUBHU
© NOTPEBMTE/N
1 cTp., TMpax 5000, 6e3nnaTHO pa3npoCcTpaHeHUe

PasnpocTpaHABaHM COGCTBEHU U3aaHUA:

Bpowypa “HAPBYHUK Ha oHnaMH KynyBada” (2008)

Bpowypa “CMPABOYHUK Ha noTpebuTenckurte 3Hauu u cumeoan” (2008)
“CnpaBoOYvHMK Ha 6barapckua notpeourten” (2006)

“CaHupaHe Ha xuauweto” (2006)

“ETMKeTUpaHe Ha 6uTtoBu ypeau” (2006)

Apyru pasnpocTpaHiBaHU M34aHUA:

e [pa)KAaHCKU MOHMTOPMUHI BbPXY AeMHOCTTa Ha KoMucusaTa 3a
eHeprumHo u BogHo peryampaHe (AKEBP) - HabitoaeHWe BbpXy
M3MbJIHEHMETO Ha rapaHTUPaHOTO OT HOpMaTMBHaTa ypeaba y4vacTve Ha
rpakJaHuTe B KOHCYNTATMBHUSA npouec M aerMHocTTa Ha AKEBP (2009)

e /lbpKaBHaTa KOMUCHUA 3a eHepru MHO U BOAHO peryaupaHe
(AKEBP):aeMHOCT, rapaHuMm 3a 06LWEeCTBEH KOHTPOJT M FpaXKAaHCKO
yyacTue, pasriexpaHe U pellaBaHe Ha Xanbu ot notpeébutenmte (2009)

¢ UHbdopmaumoHHa 6polypa «lpaBaTa Ha NnOTpebUTENIUTE U 3aAbKEHUATA
Ha KpeguTopuTe Npu NpejocTaBaAHe Ha NOTPEOUTENICKU KpeaUuT»
uzdadeHa om MuHUCMepPCMBO Ha UKOHOMUKAMA u eHepaemukama

e WHpopMaLumoHHa bpowypa «HenosanHM TbproBCKU NMPaKTUKU»
uzdadeHa om MuHUCMepCcmMBoO Ha UKOHOMUKAaMa u eHepeemukama

e WNHbopmaumoHHa 6polypa «lpeaoctaBAHe Ha MHPOpPMaLIMA 3a ONacHM
CTOKM OT NPOU3BOAMUTENN U AUCTPUOYTOPU>»



uzdadeHa om MuHUCMepCcMBO Ha UKOHOMUKAMA U eHepaemukama
NHdopmaumoHHa gmnasHa «10 cbBeTa 3a NO-€BTUHU pPa3roBopu OT
Mo6uneH TenedoH, Korato cte B Yy>K6MHa»
uzdadeHa om Esponelickama komucus
MHdopmaumoHHa aunasaHa «BawuTte npaBa Kato noTpebutenn»
uzdadeHa om Esponelickama Komucus
JlnctoBKa “EBpOoneMcKU NoTpe6uTesICKU LeHTbp - bbarapma”
uzdadeHa om Esponelicku nompebumescKku yeHmbp bvazapus
JluctoBka “OpraHnsmpaHn rpynoBm U MUHAUBUAYANTHU TYPUCTUHECKHU
NbTyBaHUA C o6uwa ueHa”
uzdadeHa om Egponelicku nompebumesncku ueHmbp bvieapus
JluctoBka “TBouTe nNpaBa KaTto notpeéurten”
uzdadeHa om Esponelicku nompebumescKku yeHmbp bbvazapusa
JinctoBKa “lMbTyBaHe B Yy>KO6MHA - 3ano3HamTe ce C BalwMTe npaea”
uzdadeHa om Egponelicku nompebumesncku yueHmbp bvieapus
JluctoBka “A guide for visitors in Bulgaria”
uzdadeHa om Esponelicku nompebumesicku yeHmbwp bvazapus
bpowypa “HenosanHu TbproBCKM NpakTUKKU”
uzdadeHa om Egponelicku nompebumescku yueHmbp bvieapus
JinctoBka “BaykHO e fa 3HaeM C KaKBO €€ XpPaHMM - NnoJiesHa
uHdopmauma 3a notpedbutena” 2009



Mpoy4yBaHUA 1 n3caeaBaHuUA

CpaBHMTEHHM TecToBe Ha NpoAyKTH

Mpe3 2010 roaMHa M3BBPLUBAHETO U MYyOG/IMKYBAHETO Ha CPABHMUTE/NIHM TECTOBE Ha
NpPoAyKTH belle yBenM4yeHo ABa NbTU cnpAMo npeaxogHata 2009 roauHa.

TecT Ha AMEeTHUYHU XN16oBe 1/ 2011
MoTpebuTencku TeCct Ha TECTEHM 3aKYyCKMH 9-10 / 2010
MoTpebuTenckun TecT Ha Konbacu 9-10 / 2010
TecTt Ha 18 Mogena TUn 9-10 / 2010
TecT Ha 30 Mogena Mo6uIHM TenedoHu 9-10 / 2010
TecT Ha eHeprocnecToBHM JlaMnum 8 /2010
TecT Ha aBMOKOMMaHUK 8 /2010
TecT Ha poToanapatm 7 /2010
TecT Ha BoZa 3a ycTa 7 /2010
TecT Ha AETCKM KOIMYKMU 6 /2010

CpaBHMTe}'IeH TecT Ha 21 Moaena HaBUrauMOHHMU

6 / 2010
CMCTEMM 3a aBTOMOOUU
TecT Ha 37 MHYOBU TeNeBM30pH 572010
CpaBHuUTENEH TecT Ha 16 Mogena CAbHUE3AWMUTHM 5 /2010
NPOAYKTH
Tect Ha 14 Mogena HUCKOOKAXKETHM MOOU/IHM
TenedoHu g g o AT
Tect Ha 15 Mogena NnpaxoCcMyKa4vku 4/ 2010
TecT Ha 13 Mogena gpoToanapaTu 3/ 2010
TecT Ha 21 Mogena nNnpuHTEpH 3 /2010
TecT Ha AETCKM CTOI4EeTa 3a aBTOMOOU 2/ 2010
TecT Ha 32 MHYOBU TeNeBM30pH 2 /2010
CpaBHM1TENIEH TECT Ha ToaJIeTHa XapTHA 1/ 2010

UscnepBanma tun TAEH K/IMEH

KoHcyntaHTHMTE Ha MTen, BuBakom u [nobyn yeTart ot

8 /2010
6poLypu
Camo 6 6aHKM  MHPOPMMpPAT  KOPEKTHO  3a

9-10 / 2010
NOTPEOUTENICKMTE KPeANUTH

®duHaHCOBM NpoyyBaHMA

Kacosu 6aHKoBM NpeBoaM 5/2010
PoyMUHI ycnyru 2/2010
Takcu npu TerneHe ot 6aHKoMart 3/2010



MeaunHKU yyacTMs U ny6anKaumm

Mpe3 2010 rogMHa ca OCbLECTBEHW M NPEAOCTaBAHN MHOMO6POMHM
MaTepuasiv Ha nevyaTHUTE U eIeKTPOHHMTE CPeACTBa 3a MacOBO OCBEAOMSABaHE.
My61MKyBaHW Ca U MHOXXECTBO MHTEPBIOTA M PENOPTaXKM, CBbP3aHM C AEMHOCTTA Ha
acoumaumaTa no pasHoobpasHM NpobsiemMu. Mpes roguHata acoumaumaTa 3anoyHa
perynsapHo npefoctaBsAHe Ha MHpOpMaUMA 3a MeammTe nog opmarta Ha
NpeccbobLieHMA.

CnMCcbK Ha TeMaTUYHUTE npeccbobweHna npes 2010 roguHa

 fjata___JTema |

23.02.2010  /Jbp:kaBHMTE TAKCU Aa Ce nnalwat B 6por 1AM C TaKCOBU MapKM
4.03.2010 CeeTohapHa cMcTeMa 3a eTUKeTMpaHe Ha XpaHu
15 MapT, CBETOBEH JleH Ha noTpebutensa NHdopmupanTe ce,
14.03.2010 s
npeau Aa rnacysate c noptdenna cm
16.04.2010 [onetn no Bpeme Ha BYJIKaH
19.04.2010 JleceH TecT noKassa KOJIKO HATPATM MMa B 3eJieHYyLumTe
27.04.2010 CnepeHeTo B MHTEPHET HapyluaBa NpaBaTta Ha noTpebuTtenmre
9.6.2010 PewaBalyo rnacysaHe B EBponap/siaMeHTa 3a XpaHuTe
17.6.2010 bbarapute MMaT npaBo Aa TernAaT 3aeMu B uenma EBpocbios
22.6.2010 Pasrosopute B poyMuHr noesTuHABat ot 1 tosim 2010 roguHa
CpoyHUTE JOrOBOPM C MOBMIHUTE OnNepaTopy HapyLuasaTt
23.6.2010
npaBaTta Ha noTpebuTenmnTe
20.07.2010 3abpaHa Ha TpaHC-Ma3HWHUTE B XpPaHUTE, HE CaMO B MJISIKOTO
27.07.2010 Kou HaanMcu BbpXy CAbHUE3AWMTHUTE NPOAYKTM NoaBexaat?
9.08.2010 Typuctute B EC He ca 3awmTeHu npu pesepBaumm No UHTEPHET
19.08.2010 Kak ga nasapyBame CMrypHO no UHTepHeT?
8.09.2010 Kak aa nsbepem 6esonacHa y4eHMYecKa paHuua?
13.09.2010 »AKTUBHMU NOTpe6GMTENIM” HACTOABA 3a ACHU M CBHMNOCTABMMMU
6aHKOBM TaKCH
17.09.2010 CantoBeTe 3a OHNAMH THProBUA C €/IEKTPOHMKA - NO-CUTYPHMU OT
2009 rogmHa
23.09.2010 Kak pa u3bepem 6e30nacHU AeTCKM Urpavku?
KamnaHnua “TaeH KaneHT” - KoHcynTaHTHUTE Ha MTen, BuBakom
11.10.2010
n [nobyn yetat oT 6poLypuU
25.10.2010 AKTMBHM NOTpebUTENIM MCKA NPEHOCUMMOCT M Ha TOMJIMHHUTE
CcYeTOBOAMTENM
Mocetutenu Ha ,,Mecomanna 2010” usbpaxa ,,lIPOAYKT Ha
15.11.2010 ”
notpeéutens
29.11.2010 KamnaHusa “TaeH kKaneHT” - Camo 6 6aHKM MHpOopMMpaT
T KOPEKTHO 3a NOTpeObUTENCKUTE KpeanTHh
15.12.2010 10 HauMHa fa HamaMMm pasxoamTte no Konepa


http://www.aktivnipotrebiteli.bg/?p=778

MeauiHo NpUCHCTBUE M YYacTUA HA AKTMBHM noTpe6utenu npes 2010r.
Mpe3 2010r. HabnogaBame yBeIMYaBAHE HA MEAMMHUTE Y4aCTUS B CPaBHEHME C

npeguiHarta rogmMHa noyTv asa nbTu. [10-KOHKPETHO - OT No-mMasnko ot 500 y4acTusa
npe3 2009 r, go Hag 1000 npe3 2010 r.

Kateropus Bpoi

UHTepHeT nsgaHmsa 800
BecTHMUM M cnncaHuA 84
Paguo

Japvk paguo 34
bbarapcko HauMoHaNHO paamo 15
Apyrun 28
O6bwo paduo yyacmusa 77
Tenesusua

bt 23
BHT 17
Hosa TB 10
Apyru 61
O6w0 mesiesu3uoOHHU y4yacmus 111
O6wo 1072

BaxkHO e fga ce nogyeprtae, Yye ny6/IMKauMUTE Ha perMoHanHUTEe Meaun He nonajar B
Tasu CTaTUCTMKA. AcoumaumaTa uanpawa MHdopmauma u Ha noseyve ot 100 MeCTHHM
XypHanmMcT1 B bbarapusa, koeto npeanonara v Ny6/IMKYBaHETO Ha CbLIECTBEH 6POM .

MepuiHM yyacTua, pasaesieHun Nno Temu

Tema Bpon ny6amkaumm

Bbnpocu, cBbp3aHu C 6aHKHK 114
ETKeTMpaHe Ha XpaHuH 32
TonnocHabaABaHe 30
Mo6unHn onepatopu 49
KamnaHuu ,,TaeH KaneHTt” 99
UHTepHeT ycayru 51
PoyMuHr 23
CnbH4eBa 3awmTa 29
TpaHC-Ma3HUHMU 21
MO 20

MNpaBa Ha NbTHUUUTE 30



KamnaHuu

MHdOpMaUMOHHA KaMMnaHKUA

"B EC BMe nMaTte notpebuTtencku npaea! Otcroasamnte ru!"

KamnaHuATa MMa 3a ues Aa noowipu notpebutens aa

e | Ju TbPCH MHPOPMALIMA M CbBET OT AKTUBHM NOTPEBUTENN U

Hocmepu HA OCHOBHUmME NOCIAHUA 8

Kamnarnusama

g 0 =

Cpeuwja ¢ nompe6umenu 8 KasaHabK

oT EBponeMlcKma NoTpebUTeNCKM LEHTBP, aKo MMa
nNpo61eM1 NpU NasapyBaHe UM CAENKM C AOCTaBYMLM HA
ycnyrn. OCHOBHOTO NocaaHMe Ha KaMnaHusTa 6e, ye EC
npeAocTaBsa peavua npaea Ha NoTpebutennte U 4ye Te
MOraT Zla Nosy4YyaBaT peasiHu Mo/3u, No3HaBaMKKU U
OTCTOSIBAaMKM NpaBata cu.

Mo BpeMe Ha KaMMaHMATa Ca peasi3upaHu MHOXKeCTBO
AEeNHOCTH:

21/1/2010r. - MNpecKkoHdepeHuMa 3a cTapTa Ha
MH(OpPMaLMOHHATa KaMnaHMA 3a NpaeaTta Ha
notpeébutenute B bbarapms

11/2/2010r. - Hayano Ha cegMMyHa pybpuKa
»AKTUBHM NOTpe6bUTENN” NO Nporpama ,,XOpU30oHT
Ha bbarapcko HauMoHaAHO paamo

15/3/2010r. - Kpbrna maca ,,/Jo6py NpakTUKKU npu
NnoTpebuTenckuTe Kpeamtmn”

Ma#, toHn 2010r. - MHpOpMaALMOHEH LWaHA Ha
»AKTUBHM noTpeduTtenn” B uana bbarapus -
BuanH, MoHTaHa, Bpaua, MneseH, Jloseu,
MabpoBo, Bennko TbpHOBO, Pyce, MepHuK,
KiocteHaun, bnaroesrpag, Masapaxuk, lNnosams,
CmonsaH, Kvpaxanu, Xackoso, Ctapa 3aropa,
CnmeeH, Am6on, byprac, BapHa, [o6puu,
Cunuctpa, WymeH, Pasrpag, Toprosuuie.
5/6/2010r., 16/10/2010r. - AeTcKn obyunTeneH
CMeKTaKb/ 3a 6€30NacHOCTTa Ha CTOKUTE B
Mnosayus u Codusa.

27/10/2010r. - UHOpMaALMOHEH LWaHA Ha neTuLle
Codusa 3a noTpedbUTeNICKMTE NpaBsa

CpeLwy CbC CTYAEHTH

”

KamnaHusaTta B Meguute u UHTEpHeT:

Cb3zazeH e yebcanT Ha KaMnaHuATa, B KOWTO ce
ny6nKyBa nbsiHa MHGOpMaUmA 3a HeA. AapechbT
Ha CTpaHuuaTa e :
http://www.aktivnipotrebiteli.bg/kampania/
My6nmkaunm B MHTEPHET hopyMM

U3pagenu ca 578 cratmm U HOBMHU

43 MeauMHK 13ABU BbB BPb3Ka C KamnaHMATa



http://www.aktivnipotrebiteli.bg/kampania/

3azopa

15/5/2010

MH(;bopaqUOHeH waHd 8 Cmapa

e MHOroKpaTHO M3/b4YBaHe Ha pPEeK/IaMHU K/IMMNOBE B
HauuoHaneH edump

U3paHua:

e 15 TeMaTHUYHU 6poLuypu OTHOCHO
noTpebuTencKknTe npaea (TyK MoraT ga ce onuiiart
eJiHa no eJHa)

e PeknaMHM KapeTa (0T caMTa Ha KamraHusTa morat
Aa ce 13BagAT CHUMKM)

e [le4yaTHM BNOXKKMH

e be3nnatHu KapTHUyKK

e O®narepu

ALz,

Do iceta

NLINE CONSUMER EDUCATION

AT

WWW.DOLCETA.EU

O6pasoBaTesiHa NOTPeOUTENICKA MHTEPHET CTPaHMLA 3a 06yYeHHe Ha noTpedbuTenmte
C 27 HauMoHaIHM Bepcmn. bbarapcka HaumoHanHa acoumauma AKTMBHM NoTpebuTenm
OCbLUEeCTBABA NOAAPDBIKKA M aKTya/IM3aLmMsa Ha CbAbpXKaHUETO Mo 3 NOTPebUTENCKM
MOJZly/1a OT CaMTa.

http://www.dolceta.eu/bulgaria/

“MerkayHapoaeH naHaup”- Maosaue
KoHkypc — geryctauusa “NMPOAYKT HA NMOTPEBUTENA”

KoHkypc - geryctauma “MPOAYKT HA NMOTPEBUTENA”
“Mecomanna” u “bynnek” 2009

JerycTtauma Ha TpU KaTeropum MeCcHM NpoayKTu:

JlykaHKa; Munewku xanku; MNuneluka wyHKa

CbBMeCTHO ¢ Acoumauma Ha MmeconpepaboTteartesimte B bbarapumsa
Jerycrtauma Ha TpU KaTeropmm 3bpHEHU NPOAYKTM:

Xna6 rpaxam; KosyHauu; Eknepu

12/11/2010 CbBMecTHO ¢ Acoumaums Ha XﬂeGOI'IpOl/BBOAMTeﬂMTe 1 CnhajKapuUte B 5bnrapm|


http://www.dolceta.eu/bulgaria/

NMy6amnyHu meponpuaTua

Mpe3 2010 roguHa AKTMBHW TOTPEBUTE/IM opraHu3supa M B3e aKTMBHO
yyacTMe B MHOXeCTBO My6JIM4YHU MEPONpUATMA B CTpaHaTta.

Cb6uTHE YyacTue

I\ I e f="

OTKkpu1BaHe Ha MH(OPMaLMOHHA

KaMnaHusA Mpe3eHTaumsa Ha borommn
22.01.2010 Hukonos

JleH Ha oTBOpeHUTE BpaTH 22 01 2010 Ekun Ha BHAAT

T

Round table Mpe3eHTauma Ha borommn
Consumer Rights Day 15.03.2010 Hukonos

Woy sa aew ATENY

@ Bes0nacHu croku u urpAwas”

er. 3,07 11.30, 13.00m 15.00 waca

Ha 16 OKTOMEPW. cB6aTE
Maxame s

Casot, WIPM W NOAGPBUM &
Man Bexarcra w npustenvl

www.aktivnipotrebitelibg

Chiren Shows
Sofia 5.06.2010
Plovdiv 16.10.2010 Exknn Ha BHAAT



KoHkypc - geryctauua “MPOAYKT HA
MOTPEBUTENA” 15.05.2010 Ekmn Ha BHAAT

KoHKypc - merycrauma “NPOAYKT HA
NOTPEBUTE/IS” 12.11.2010  Exun Ha BHAAM

Mpe3eHTauma Ha borommn
30.09.02010 Hwukonos

Cpewym cbe CTyeHTH B
Mapt 2010 YHCC

CeMuHapH, KoHdepeHLMH, paboTHU cpeLum

Mpe3 roaMHaTa npeacTaBUMTENM Ha acoumaumAata ca B3eaun yyactMe B Hag 50
CeMMHapU KOHdEepeHUMU 1 pabOTHM CpeLum B CTpaHaTa U Yy>KOUHa.



UHTepHeT:

AcoumaumaTta npepoctaBa 6orata MHdopmauua 3a notpebutenuTe 4ypes
MHTEpHET, KOATO € A0CTbIMHA 3a NOTPEBUTENUTE YpEe3 HAKOJIKO yebcamTa:

e UHTepHeT cTpaHmua Ha AKTUBHU NOTPEBUTEJIN:
http://www.aktivnipotrebiteli.bg/
http://www.bnap.org/

B Kpada Ha 2010 cTtpaHuuaTta ma Hag 7 000 pernctpupaHm NnoTpedbuTenu 1 ce pajaea
Ha BMCOKa noceLLaeMocT.

Cnpaska 3a nocewjaemocmma Ha uHmepHem cmpaHuyama 3a 2010 2.

YHuKanHn 5 PasrnepaHu
Mecel, | BpoM noceleHuA
noceTUTeNM CTpaHULM

AHyapu 2010 35705 50991 1194711
¢despyapu 2010 46628 68088 1837231
mapt 2010 35936 52842 1098789
anpun 2010 26864 41167 637642
Mma# 2010 27905 43522 858830

toHKn 2010 29995 46363 683756

tonn 2010 24942 37929 503948
asryct 2010 25090 37843 279242
centemBpu 2010 30783 45022 262596
okTomepu 2010 32994 49071 282170
Hoemspu 2010 38298 58430 525780
aexkemspu 2010 31688 49834 332485

ObLLIO 386 828 581 102 8 497 180


http://www.aktivnipotrebiteli.bg/
http://www.bnap.org/

e CneumanusmMpaHa MHTEpPHET CTpaHMLA Ha MH(OPMaLMOHHA
KamnaHusa ,,B EC Bue nmaTte notpebutencku npasa, otctossamnTe ru!”
http://aktivnipotrebiteli.bg/kampania/

e [oTpe6butencku dopym
(www.bnap.org/f/ )
®opymMbT MMa Hag 5 000 perucTpupaHu YneHoBe, KOMTO MoraT ga ny6/iMKyBat
MHEHMS U BbNPOCU. ToM e 6e3nsiaTeH 3a BCMYKM MON3BATENN.

BOpy AXTHEHN ROTROSITE AN
[ . ]

bt st s T s g

http://www.bnap.org/{/

e AKTUBHM noTpebuTtenn BbB PencbyK

CrtpaHMuaTa e cb3gageHa B Kpaa Ha asryct 2010 roguHa v A0 KpaAa Ha roguHarta
Beye nma 1500 npuarenn.

LRt it [ [F s S | L FERTE PR

http://www.facebook.com/pages/akTuBHuniorpedurean/



http://aktivnipotrebiteli.bg/kampania/
http://www.bnap.org/f/
http://www.bnap.org/f/
http://www.facebook.com/pages/%D0%B0%D0%BA%D1%82%D0%B8%D0%B2%D0%BD%D0%B8

e AKTMBHM noTpe6butenm B Tyutnbp

MpodunsbT B Tyntbp € cb3ganeH npes AHyapu 2010 v B Hero npes rogMHara ca
ny6auKyBaHu 149 cbobLEeHMA NO pa3HOOOPa3HU TEMM.

Aucramiss noTpefieens {adiverons... |

02/9890106

EBUTEAU

o activeconsumers

AxTueHW noTpebuTenu nogkpena
WAEATA 32 NO-BHUMATENHO
BrIexaaHe B NPOMEHWTE B 33KOHA 33 ’
MO hitp:/Afbit 1yf7J26g1 #gmo s
#consumers sct

Feaves

http://twitter.com/activeconsumers

e (O6pasoBaTesiHa TeMaTU4YHa UHTEPHET CTPaHMLA 3a MHTEpPHeT
6e3onacHocT, nogabp:kaHa on BHAI Ha 5 e3uKa:

Lo e alcixifl

-— -
Online .
Protection.org

ez )

e i R ATES St Tk s L,
el - BT s ey )40 e Nt | Y5 00 bt | M)t o | [ 50 SE @ WBE wn

http://www.onlinechildprotection.org/



http://twitter.com/activeconsumers
http://www.onlinechildprotection.org/

lll. CbpencTBue Ha noTpebuTenmre

AcoumaumaTta MHGOPMMPaA M KOHCY/ITMPaA O6LECTBEHOCTTA MO Mpob6ieMMTe Ha
notpebutenckata sawmta; noanomMara noTpebutenuTe npuv 3alWMTa Ha TEXHUTE
npaBa M MHTEPECU M MPU AOCTbMNA [0 NpPaBOCbAME; CbAEMCTBA 3a OMNas3BaHe Ha
OKOJIHATa cpeja; CbAEMCTBA 3a BbBeXJaHe B bb/rapus Ha CBETOBHMTE M3UCKBAHUS
M JOCTMXKEHMA B 06s1lacTTa Ha 3aWmMtaTa Ha nNoTpebuTenute M eKoioruArta;
npeacTaBnsBa M 3aWMTaBa MHTEpecuMTe Ha notpebutenmte B P bbarapusa npeg
AbPXKaBHM OpraHu, (GU3NYECKU U IPUANYECKM TMLA U MEXAYHAPOAHWU OpraHM3aLmm;
WMHMLMMPA COLMA/IHU NPAKTMKM U 0BLLECTBEHM AEMCTBMA, NOAMNOMAraliM pelwaBaHeTo
Ha npo6iemMn CbC 3HAYMM OOLWECTBEH XxapakTep. AcoumaumaTa OCbLLEeCTBABA
obLecTBEHOMNOIE3HA AEMHOCT, CBbp3aHa C 3aliMTa Ha MpaBaTa UM MHTEpecuTe Ha
rpakgaHmte M notpoutenute, mMHOoOpMMpaHe M OOy4deHWe Ha noTpebuTennTe U
Bb3MMTaBaHE HA EKOJIOTMYHO Cb3HAHWME, KaTo CbCpeAoTovYaBa YCMAMATA CU B
clejHUTEe OCHOBHM HACOKM:

MoTpebUTeNnCcKU NpUeMHHU

Mpe3 2010 roguHa Ha TepuTopuATa Ha CTpaHaTta (PYHKUMOHMpaxa eauHajeceT
KOHTaKTHM TOYKM 3a Bpb3ka ¢ BHAAI B rpagosete Codwusa, MNnosaus, BapHa,
byprac, Pyce, Pasrpag, CnvBeH, Bennko TobpHoBO, JloBey, [lasapAXMK u

CauvBHMuUaA.

MocpeaHM4yecTBO Npu pellaBaHe Ha NOTPEGUTEICKU cnopoBe

MpeaoctaBsaHe Ha popMyNsapM 3a yIeCHEHME Ha NOTPeEOUTENNTE NPU OTNPaBAHE Ha
Xanow - ,MckaHe 3a npeaaBaBaHe NpaBOTO Ha peKkaamauma”, “3aaBaeHue 4o
nomMmputenHa kommcma”, “Monba - kanba”, “Obpasey Ha xanb6a” go AKEBP.

Xanbu 1 pa6ota c notpe6utenm npes 2010 roguHa

MepcoHanHuu | TenedoHHn | KoHcynTaumum Online
7 KOHCynTaumMu | no en. nowia KOHCY/JITALUNH

IOPULMYECKU www.bnap.org/f/

KOHCyTaumm
coonA 415 3340 212 44
naosAamB 132 420 19 -
BAPHA 141 482 22 -
BYPI'AC 102 415 15 -
PYCE 137 420 24 -
PA3IrPAA 64 237 7 -
CJ/IMUBEH 64 237 7 -
MNA3SAPAXKNK 23 69 1 -
B. TbPHOBO 22 73 1 -
JIOBEM 20 50 3 -
C/IMBHNUA 26 75 2 -

ObLLO: 1214 6048 324 44


http://www.bnap.org/
http://www.bnap.org/
http://www.bnap.org/
http://www.bnap.org/f/

3awmTa Ha KOJIEKTUBHUTE MHTEPECH Ha NoTpeburtenmTe

Mpe3 roanHaTa He ca 3aBeXJaHM HOBU KOJIEKTUBHMU CbAaebHM 1UCKoBe.
MogageHn MMCMEHHU CUTHaIM KbM AbpPrKaBHU MHCTUTYUUM U yUYpEXKAEHUA:

K3M -9

MUHUCTEPCTBO Ha BbTPELUHUTE paboTy - 1
MuHMCTEpCTBO Ha PUHAHCUTE - 1

Bucw cbaebeH coBeT - 1

EK - 1



IV. NpeAcTaBUTEICTBO HA MHTEpeCcHUTe Ha noTpeburtenmrte

YyacTtmMe B MeXAYHapOa4HM NOTPEOUTE/ICKM OpraHM3aumMu U MPeXu.:

YneH Ha T[otpebutenckna wuHTepHaumMoHan (Consumers International) ot
28.04.2005
http://www.consumersinternational.org/

BHAIM e uyneH Ha BEUC (Beurau Europeen des Unions de Consommateurs) -
EBponelicka acoumaums Ha notpebutenmte ot 30.11.2007
http://beuc.eu/

BHAI e uneH Ha TACD (Transatlantic Consumer Dialogue)- TpaHcaTnaHTU4EeCKMH
NoTPEOGUTENCKU AManor oT HadyanoTo Ha 2007
http://www.tacd.org/

BHAM e uneH Ha ICRT (International Consumer Research & Testing) -
MexayHapoaHa opraHM3auma 3a npoyysaHma u Tectose ot 2009
http://www.international-testing.org/

CraHoBMLLa N0 pa3paboTBaHM JOKYMEHTU U Y4acTUA B KamnaHMu Ha EBponencko
paBHULLE:

YyacTme npu 06CbKAAHETO HA MHULMATMBKU HA €BPOMEMCKO paBHMLLE Npe3
2010r.: Ypes yyactmeto Ha BHAI B EBponeicKkaTta acoumaumsa Ha notTpedutenute
(BEUC) ca npepocTtaBsaHM CTaHOBMLLA MO BCUYKM TEKYLLUM MHULMATUBU Ha EBPONEMCKO
paBHuLie. [NpropnTeTHU obnacTu - NMoTpebutenckm gorosopu, Aur1tanaHui npasa,
EHeprma n yctonumBo passutne, OMHaHCOBM yCayrn, XpaHeHe, JocTbn 4o
npaeocbane, 3apase 1 besonacHocT.

Yyactue B napTHboOpcku mpexu c HIMNO

HaunoHaneH cbBeT 3a camoperynaums - yyactme B eTMYHaTa KOMUCKA.
HauMoHanHo capyrKeHue Ha CAyKuUTenuTe oT 0OWMHM B HanpaB/ieHMe TbproBus,
TYPU3DBM M 3aliMTa Ha notpedbutenute B Penybimka bbvarapma - ekcnepTtHo,
TEXHMYECKO CbTPYAHMYECTBO, pa3paboTBaHe Ha CbBMECTHM NPOrpaMm U NPOEKTMU.
®onpauma BUOCEJIEHA - napTHbLOPCTBO 3a nNonynspusMpaHe Ha OMONOTrUYHMTE
NPOAYKTH

Kateapa UKoHOMMKa Ha npupogHuUTe pecypcu (HanpaBieHMe CTOKO3HaHWe) npu
YHCC - cbTpyAHMYECTBO B 06/1aCTTa Ha NOMy/iApM3MpaHe Ha YCTOMYMBOTO pas3BUTUE
U BUONIOTMYHM NPOAYKTH.

Cbio3 Ha nMBoBapuTe B bbarapmsa - MmemopaHayMm 3a CbTPYAHUYECTBO U yyYacTue B
CbBeT 3a camoperyaauma Ha TbproBCKMTE KOMYHUKaLUM

Notpe6utencku yeHtTbp ®OPYM Huw, NpagcKa opraHMsauma Ha notpeéurtenmte
- JleckoBay, Cbpbua - TpaHCrpaHMYHO CbTPYAHMYECTBO. TpaHcdepupaHe Ha onuT B
npuaaraHeTo Ha EBponenckuTe AMpeKTUBU B 06/1aCTTa Ha NoTpebuTesickaTa 3alumTa.


http://www.consumersinternational.org/
http://beuc.eu/
http://www.tacd.org/
http://www.international-testing.org/

MNpencrtaBUMTENCTBO B KOHCYJITAaTUBHM _OpPraHM, KOMMCUM, PabOTHU Tpynu,
Kacaeuwm 3awmraTta Ha noTtpeéurenure

Mpe3 2010r. BHAI yyacTBa B paboTarta Ha CegHMTE KOHCYNTaTUBHM OpPraHu:

e HaumoHaneH cbBeT 3a 3alwmMTa Ha notpedbutenute - MUE (HAMa npoBeaeHU
3aceaHus)

e VKOHOMMYECKM U coumaneH cbeeT

e MexayBeaoMcTBeHa paboTHa rpyna 3a U3MeHeHue, AONbJ/IHEHME U
akTyanusupaHe Ha Tapudara 3a AbpKaBHUTE TaKCU, CbOMPaHU OT
AreHumATa nNo BNUCBaHMATA.

e OO6LeCcTBEH CbBET 3a 3aliMTa Ha NOTPEOBUTENUTE HA EHEPIUA - KbM
MUHUCTDBPaA HA MKOHOMMKaTa eHepreTmMkara 1 Typmsama (HAMa NpoBeAeHU
3acegaHus)

e Pa6oTtHa rpyna 21 ,,3awuTa Ha notpebutenmte” Kovm CbBeTa no
EBponeickunte BbNpocH

e Pab6oTHa rpyna 26 ,,®uHaHcoBu ycnyrn” kbm CbeeTa no EBponenckure
BbNpocH

e Yyactme B paboTHa rpyna EnektpoHuka u EnektpotexHmka kbm AAMTH BbB
Bpb3Ka C MpOBEXAAHMA KOHKYPC ,,3naTeH mMedan U AUNoM” B paMKMTE Ha
MexXayHapoaHUA TEXHMYECKU naHamp - rpag MNnosams.

e EkcnepteH cbBeT KbM CbBeTa 3a €/IeKTPOHHM Meaun

e HauuoHaneH cbBeT 3a caMmoperyiauma B peksiamaTta

e 06LleCcTBEH CbBET KbM /lbprKaBHaTa KOMMCHUSA 3@ EHEPrUMHO M BOJHO
peryampaHe

e (bBeTa No akpeguTauMa Ha M3nbaHUTENHA areHums ,bbarapcka cnyxba 3a
akpeamtauma’”

MNpepnoxeHusa, CTaHOBMLLA U MPOEKTU, CBbP3aHU CbC 3alimMTaTa Ha
noTpeéurennTe, NnpeacTaBeHM OT CAPYKEHMETO B OPraHu Ha AbprKaBHa BaacT

» MI3paboTBaHe Ha CTaHOBMLLE OTHOCHO M3roTBSIHETO Ha Hapeaba Kacaelwa cxemaTta
,YunnmweH nnoa”.

» Yyactme B ny6an4Ho obcbxaaHe npmua AKEBP Ha nameHeHusaTa B O6wuTe ycnosusa
Ha YE3 ,,Pasnpeaenenue bvarapma” AA v ,,4E3 Enektpo bbvarapma” A/.

- I/I3pa60TBaHe Ha npeanoxeHue 3a npegnpnemMaHe Ha MepKu 3a orpaHM4aBaHeE Ha
NMPOn3BOJIHO 3aBULLIABAHE Ha 6aHKOBMTE TaKCH npu npuemaHe Ha AbpKaBHUTE TaKCH.
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