OTHET

3a JEMHOCTTA Ha

bb/IrAPCKA HAUMOHAZTHA ACOUUNALNA AKTUBHU
NMOTPEBUTE/IN

3a 2009 roamHa



|. OpraHM3auuoHHO pa3BuTHe

MpoBeaeHo e PenoBHO 06wo cbbpaHMe Ha BHAI 3a 2009 Ha 27.12.2009r., Ha
KOeTo € B3eTO peleHue 3a BamBaHe B BHAI Ha capyxeHue ,,AKTUBHMU
notpeéutenn”. lpueTn ca NpOMEHM B YyCTaBa Ha acouMauMaTa M e B3eTO
pelleHre 3a NpPoMAHaA Ha HaMMEHOBAHMETO Ha opraHM3auMsaTa ot ,bbarapcka
HauMOHasHa acouMauma Ha notpebutennte” Ha ,bbarapcka HauuoHanHa
acoumauma AKTMBHU NMOTPEEUTE/IN™.

YupezeH e HOB KJI0H Ha AcoumaumsaTa B rpag lNnosams.

MopageHa e roauwHa otyeTHa MHbopmauma B LleHTpaneH peructbp Ha
CAPYXEHMATA C HeCcTonaHCKa uen 3a ocblyecTBABaHE Ha O06LecTBEeHONoAe3Ha
AEMHOCT KbM MMHMCTEPCTBO Ha NPaBOCbHAMETO.

BHAMN e onpegeneHa 3a KBanuduuMpaHa opraHusauMa NO CMUCbHAA Ha
3aKoHa 3a 3alMTa Ha noTpeduTenuTe.

BHAIN He e onpeaeneHa 3a NnpeaCcTaBUTE/IHO NOTPEOUTENCKO CAPYKEHUE Mo
CMMUCBNA Ha 3aKoHa 3a 3almTa Ha notpedutenute 3a 2009 roguHa.




Il.MHdopmaLMOHHa 1 o6pa3oBaTesiHa AEeMHOCT

U3paHna: HosouspgapeHu npes 2009

CnucaHue “lMoTtpebuten” mM3nu3a BCEKM MeCEL, C U3KIIOYEHME Ha
AHyapu U aBryct

== | ueHa 2,99 nB, 6e3naaTHO 3a YIeHOBE Ha acoumaumaATa, Tupax 1500-
2000, pa3npocTpaHeHue cpes yneHoBeTe Ha bHAI, ype3 aboHaMeHT
U pbyHa npogarkba

iir! | bpor. 1 dbeBpyapm 2009

a| Bpor. 2 Mapt 2009

Bpon. 3 Anpun 2009

Bpon. 4 Mar 2009

Bpou. 5 tOHM 2009


http://www.aktivnipotrebiteli.bg/?page_id=351

IOTPEBMTEN

EBponeiicku AHEBHUK

Bpom. 6 tomn 2009

Bpon. 7 centemspu 2009

Bpon. 8 otkomBpn 2009

Bpon. 9-10 HoemBpM - aekemBpu 2009

EBpOneMcKU AHEBHMK - Pa3yMHU pelueHUs

2009/2010 - y4eHM4YEeCKMN AHEBHUK CbAbprKally
NPaKkTUYECKM CHBETHU 3a YYEHUUM - KaK Je ce
Bb3M0/13BaT oT EBponeicKmTe cu npaBsa Ja
noTtpebssart no-34paBOC/IOBHM, 6€30MacHM CTOKU
M XpaHU M Aa ca 3alMTEeHM KaTo NoTpeomTenu.
128 KaneHaapHW CTpaHUuM U 96 CTpaHMum C
TekcTtoBe U nHdopmauma, A5, Tupax 56 000,
6e3na1aTHO pasnpocTpaHeHue


http://www.bnap.org/2007/04/27/europe-diary/

HapbuHuKsT -
33 YYHTENH

Hapb4HuMK 3a yuntenn 2009/2010 - 32 cTp., A4, Tmpax 2 400,
Eoponeicin aneonns | 6e3nnaTHO pa3npocTpaHeHHe.

JluctoBKa “TioTIOHONYLWEHETO U BpeAaTa 3a OKOJIHMTe”
(2009), 6 cTp., TMpax 5 000, 6e3nnaTHO pasnpocTpaHeHMe

CneueneaHe Ha
notpebuTtencko aosepue

CneyenBaHe Ha NOTpebUTENCKOTO AoBepuHe -
PbKOBOACTBO 3a 6bAelly YneHoBe Ha EBponelickus
napnameHT (2009), 23 cTp., TMpax 500, 6e3nnatHO
pa3npocTpaHeHue

PasnpocTpaHABaHM COGCTBEHU U3aHUSA:

e [paxfAaHCKU MOHMTOPUHI BbPXY AeMHOoCcTTa Ha KomucusTa 3a
eHeprumMHo u BogHo peryaupaHe (AKEBP) - HabnoaeHMe BbpXy
M3MbJIHEHMETO Ha rapaHTUPaAHOTO OT HOpMaTMBHaTa ypeaba yyacTue Ha
rpakJaHuTe B KOHCYNTATMBHUSA Npouec U aerHocTTa Ha JAKEBP

e /[lbpKaBHaTa KOMMUCHUA 3a eHepru MHO U BOAHO peryainpaHe

(AKEBP):aeMHOCT, rapaHumMm 3a 06LEeCTBEH KOHTPOJI M FPaXKAaHCKO

yyacTtue, pasriexjaHe U pellaBaHe Ha Xanbu ot notpebutenmte

Bpowypa “HAPBYHUK Ha oHnanH KynyBaya” (2008)

bpowypa “CMPABOYHUK Ha noTpebuTtenckurte 3Hauu u cumBoan” (2008)

JiuctoBka “CMPABOYHUK Ha E HoMepaTa” (2008)

“CnpaBoYvHMK Ha 6barapckua notpeéurten” (2006)

“COOpPHMK KOMEHTapM No npujaraHe Ha NOTPeoUTEeNICKOTO

3akoHogatencteo” (2006)

“Hapb4HMK Ha noTpebuTennTe Ha 6MONIOrMYHMU NpoayKTH” (2006)

e “NPABA HA NOTPEBUTEJIUTE - 3HaHMA KOUMTO HMX NoOMarart Aa HarnpaBuM
uHdopmmpaH ns6op” (2006)

e “CaHupaHe Ha xunuweTto” (2006)


http://www.bnap.org/2007/04/27/europe-diary/

e “ETMKeTMpaHe Ha 6uTOoBM ypegu” (2006)
e “EBpOnNEnCKM CNpPaBOYHMK Ha 6Gbarapckus notpebuten” (2004)

Apyrv pasnpocTpaHABaHU U34aHUA:

e lMHdopMaumoHHa 6powypa «lpaBaTta Ha noTpeéuTennTe m
3a/bJ/IXKeHMATA Ha KpeaUTopUTE NMpU NpeaocTaBAHe Ha
NoTpeoUTENICKM KpeanT»
uzdadeHa om MuHUCmMepCcMBoO Ha UKOHOMUKAMA u eHepaemukama

e WNHdopMaumoHHa bpoltypa «HenoanHu TbproBCKM NPaKTUKKU>»
uzdadeHa om MuHUCmMepCcmMBoO Ha UKOHOMUKAaMA U eHepaemuKkama

e UMHdopMaumoHHa 6powypa «lpeaocTtaBaHe Ha MHopMauyMa 3a
OnacHM CTOKMU OT NPOM3BOAUTENU U AUCTPHUOYTOPU>
u3dadeHa om MuHuUCmMepcmBo Ha UKOHOMUKamMa u eHepaemuxkama

e WNHdbopMaumoHHa aunnsaHa «10 cbBeTa 3a NO-€BTMHU pa3roBopu OT
Mob6uneH TenedoH, KoraTto cte B Yy>KbMHa»
uzdadeHa om Esponelickama komucus

e MHdopMaLMoHHa aunasHa «BawnTte npaBa KaTo noTpeburenn»
u3dadeHa om Esponelickama Komucus

e JluctoBKa “EBpOneMcKM NOTPe6GUTENICKM UeHTbp - bbarapua”
u3zdadeHa om Egponelicku nompebumescku ueHmbp bvseapusa

e JluctoBka “OpraHmMsupaHu rpyrnoBu U MHAMBUAYA/IHU TYPUCTUHECKHU
NbTyBaHUA C obwa yeHa”
uzdadeHa om Esponelicku nompebumesicku yeHmbp bbsizapus

e JluctoBka “TBoMTe npaBa KaTto notpebuten”
u3zdadeHa om Egponelicku nompebumescku ueHmbp bvseapusa

e JluctoBKa “lMbTyBaHe B Yy>KO6UHA - 3ano3HaMuTe ce C BalwMTe npaea”
u3dadeHa om Esponelicku nompebumesicku yeHmwsbp bbvazapus

e JluctoBka “A guide for visitors in Bulgaria”
uzdadeHa om Esponelicku nompebumescKu yeHmbp bvazapus

e bpouwypa “HenoAanHu TbproBCcKMU NpakTUKKU”
u3dadeHa om Esponelicku nompebumesicku yeHmvsbp bbvazapus

e JluctoBka “BakHO e Aa 3HaeM C KaKBO C€ XpPaHMM - MoJie3Ha
uHpopmauyma 3a notpebutens”

Anpun 2009



MELIMI‘:IHM y4YyacTmMa 1 nyb6amMKaumm

Mpe3 2009 rogMHa ca OCbLECTBEHN M NPEAOCTaBSAHN MHOMO6POMHM
MaTepuasim Ha nevyaTHUTE U eIeKTPOHHMTE CPeACTBa 3a MacOBO OCBEAOMSABaHE.
My61MKyBaHW Ca U MHOXXECTBO MHTEPBIOTA M PENOPTaXKM, CBbP3aHM C AEMHOCTTA Ha
BHAIT no npo6aemMn KaTo: npaBHM CpeACTBa 3a 3aliMTa Ha NOTpedbuTenmnTe; nasapHu
TEHAEHUMU U ABUKEHME HA LEHUTE; eTUKEeTUPaHe Ha NPOAYKTUTE U B YaCTHOCT Ha
6GMONIOrMYHUTE NPOAYKTU; OOLLECTBEHM YCAYIM - BOAOCHAOAABAHE,
eNeKTpocHabaABaHe, TonaoduKauma; obwecTBeH TPAaHCNOPT U TaKCMMETPOBMU
yCnyru; 6e30nacHOCT Ha NPOAYKTUTE; 3aliMTa Ha NOTpedbuTennTe No BpeMe Ha
NpasHULM 1 OpraHM3MpaHeTo Ha Npa3HUYHKU 6asapu; PMHAHCOBM M GAHKOBMU YCNYTK;
XpaHeHe M 6e30NaCcHOCT Ha XpaHMTe; peKaaMu, NPOMOLMM U B YaCTHOCT peKknamara
Ha nekapcTtBa; EC 1 3awmrara Ha notpedutenmte; CMC U TeNEBU3MOHHU UIPU;
OpraHu3upaHe Ha NpoOMOLMM M Harpaam, CBbp3aHM C NpejJiaraHu Ha nasapa
NPOAYKTH; M3MEHEHME U NOA0OPsABaHE Ha 3aKOHOAATENCTBOTO; M360pPU 3a
EBponencku nap/iameHT.

MoaabpXaHn NepUoanYHN PpyGpPUKK B CneunanmsmpaHu npejaBaHuA:

- ,Ma3apeH HaBuratop” - HoBa TeneBun3nsa

- ,2Mlotpe6butenar” - PE TB, M car.

- Cnu1caHue ,,.BcuyKo 3a keHaTa” - pefoBHa pybpuKa C KOHCyATauuu B obnactmre,
XpaHH, eKON0rusa, n3mMamu 1 ap.

CiMCbK Ha OCHOBHMUTE MeAMM C  HauMOHAaJIHO TMOKPUTME, B KOUTO €
ny6MKyBaHa uHdopmauma ot bHAIM:

Tenesnsnu
BHT 1, BTB, Hosa, MPO BI', BBT,
EBpokom, TB7, BTB, PE TB

Paguo ctaHummn Japuk paguno, Xop13oHT, Xpucto botes,
Paano ®paHc UHTepHaumoHan

BecTHuuu »24 vaca” ,, Tpya”, “Cera”, “HoBuHap”,

“MoHuntop”, “Tenerpad”, “AHeBHUK”,
“Cranpapt”



CnucaHud

»I1paBeH cBAT”, “Tema”, “lMporpecms
marasuH”, “Bcmyko 3a keHata”, ,,Ta”
“Peran”, “Xopemar”

UHTepHeT: www.moitepari.bg
www.econ.bg
www.e-vestnik.bg
www.pudriera.com
www.teenproblem.net
www.bgkulinar.net
www.segabg.com
www.dnevnik.bg
www.money.ibox.bg

www. lex.bg
www.bulgarianpost.com

WWW.scci.bg
www.dnesplus.com
www.darik.net
www.dnes.dir.bg
www.standardnews.net
www.novinar.net
www.agro.bg
www.focus-news.net
www.cash.bg
www.actualno.com
www.gladen.bg
www.travelguide-bg.com
www.netinfo.bg
www.manager.bg



http://www.moitepari.bg/
http://www.econ.bg/
http://www.e-vestnik.bg/
http://www.pudriera.com/
http://www.teenproblem.net/
http://www.bgkulinar.com/
http://www.segabg.com/
http://www.dnevnik.bg/
http://www.money.ibox.bg/
http://www.lex.bg/
http://www.bulgarianpost.com/
http://www.scci.bg/
http://www.dnesplus.com/
http://www.darik.net/
http://www.dnes.dir.bg/
http://www.standardnews.net/
http://www.novinar.net/
http://www.agro.bg/
http://www.focus-news.net/
http://www.cash.bg/
http://www.actualno.com/
http://www.gladen.bg/
http://www.travelguide-bg.com/
http://www.netinfo.bg/
http://www.manager.bg/

CeMuHapu, KoHdepeHunn, paboTHU cpelum

Mpe3 2009 rogmMHa npeacTaBMTEIM Ha acouMaumAaTa B3exa akTMBHO y4yacTue B
MHO>eCTBO MEPONPUATUA C AOKNAAM, Npe3eHTauuu, M3Ka3BaHMA U 4PYTW.

AaTa Tema OpraHusaTtop
20/01/09 ncc

coumnaneH cbBeT

28/01/09 bbarapcka HaumoHaHa
acoupauma Ha
notpeéutenmte

»IlpeseHyus u 6opba c usmamume
npu napu4yHu mpad3akyuu”
Codpums, Xoten PagncouH CAC

30/01/09 3acepaHne MKOHOMMYECKU U nCC
coumaneH cbeet

11/02/09 KoHdepeHums Ha Tema ,»AHAYCTpU you rpyn” n
,,YCbBDbPLIEHCTBAHE Ha Avpekuua’CtpaTernyecko
HOpMaTMBHaTa ypezba 3a njaaHWpaHe M1 ynpasaexHue”

ONTMMM3MPaAHE Ha NPaKTMKMTE Ha  MC
KOHCYNTaTUBHMUTE CbBETH”

11/02/09 Pa6oTHa cpelia YE3 BbJ/ITAPUA

13/02/09 KoHdepeHuMs ¢ MeXayHapoAHO ncc
yyactme Ha Tema “llakeTbT 3a
KJIMMAaTUYHUTE NMPOMEHM Ha
eBponeicKaTta KoMUCHA U
OTrOBOPBT Ha 3eMefennero”

13/02/09 O6¢cbKaaHe Ha Joknaaa oT MUE
npoBepKaTta Ha Tonaodukauus
Codumsa 1 nognmcBaHeTo My OT
yneHoseTe Ha KomncuaTa.

2/03/09
3/03/09

EBponeiicka KoMucus

EBponeficka notTpe6uTencka
KOHCY/ITaTWBHa rpyna

15/03/09 K3n

MsacTo

Codus

Codusa

Codums

Copms

Codums
Codums

Codms

Yyactue
b.Hukonos

AceH HeHoB
b .Hukonos
npeseHTaumm

b.Hukonos

b.Hukonos

b.Hukonos
b. H1konoB

B. Menuesa

bptokcen b. Hukonos

Codus
Cutn
LeHTbp

BHAM,
pasnpocTpaHeHue
Ha



w ok |
OTBE/IA3BAHE Ha CBeToBHMSA AeH
Ha notpebutenute 15 mapt

08/04/09 KoHdepeHuua Kenute B Codms
nosMTUKaTa

EBponeickm Copusa
09/04/09 NOTPEBUTENICKMU LEHTBP -
bbarapus
CemuHap
,flompebumesume 8 bwvnzapus -
aKMuBHU y4YyacmHuyu 8 csoAma
3awuma”
28/04/09 KoHdepeHuusa ,,KauectBo TbproBcko npomuwneHa  lnosams
6e30MacHOCT Ha xpaHuTe” nanara
PonsaTa Ha noTpebutenmte 3a
6€30MacHOCT Ha XpaHuTe
26/04/09 0O6ui0 cbbpaHMe Ha EBponelickaTa EBponelickaTa JlncaboH
30/04/09 notpebuTtencka acoumaumsa - BEUC noTtpebutencka acounaumsa
- BEUC
12/05/09 MNpeckoHdepeHuua Mpaxaanu we  MHCTUTYT ,,0TBOpPEHO Codms
HabtoJaBaT AeMHOCTTa Ha obuectBo - Copua”,
JbpKaBHaTa KOMMCHA 3a MHCTUTYT 3a pa3BMTHUE Ha
€HEPruMHO U BOAHO perynauvpaHe  ny6auyHata cpega, BHAM
/AKEBP/.
19/05/09 HaupoHanHa Kpbrsia Maca Ha TeMa Cbilo3 N0 XpaHMTENHaTa Codus
,,Ka4ecTBOTO Ha XpaHUTeNHUTE NPOMMLLIEHOCT
NPOAYKTM - rapaHuuMa 3a ycnexa”
1/06/09 MHctutyT OTBOPEHO boposeL

H'lln il_’ “' O6uiectBo
f " "

N
L )

MHMbOPMaLMOHHM
MmaTepuanu

BeHeta MNenuesa

Mpe3eBTauma Ha
boromun
Hukonos

AceH HeHoB

boromun
HwkonoB

borommn
HukonoB

Mapwus Monosa
AceH HeHoB

MNpe3eHTaumsa
borommn
HwKonos



O6yumTeneH ceMuHap Ha Tema
»Pona u dyHkuum Ha AKEBP”

02/06/09 O6uiecTBEHO 06CbXKAaHe

9/06/09

09/06/09
23/06/09

23/06/09

29/09/09
30/09/09

05/10/09 MexayHapoaHa KoH@epeHUMA Ha MKOHOMMYECKMAT U

12/10/09 Kpbrna Maca Ha Tema ,,llpaBata Ha
noTpebuTennTe Ha LTUIUTU
ycnyrmn”

13/10/09

21/10/09

29/10/09
30/10/09

10 roamiuHa cpella Ha
TpaHcaTnaHTU4eCKHA
noTpebuTEeNICKU aManor
0O6LecTBEHO 06CHKAAHE

CemuHap ,,EBponericko
3aKOHOAATE/ICTBO 3a 3allMTa Ha
notpeébutenute”

AKEBP - oTkpuTO 3acegaHue

MeKayHapoaeH TEXHUYECKH
naHamp rp. Naosaus/
»31aTeH Medan u aMnaom”

AKEBP Copms
MoTpe6uTtencku bptokcen
WMHTEepHaLuuoHan benruna
AKEBP Codums
MIMA baHkA
JAKEBP Codus
JbpKaBHa ereHuma no Mnosaus

METPOOrMA U TEXHUYECKM
Haza30p
Codus

Tema “PaboTHUTE MecTa M Kpu3aTa coumasieH CbBeT Ha
- OTBETHM JeicTBuA Ha EBpona bbsarapus w EBponeickuaT

ypes No/IMTUKHUTE”

HauymoHaneH AMcKkycuoHeH hopym
"bbArapckmAaT xn1a6 - LEeHHOCT,
NOJIMTUKM U CTAHAAPTH

3acejaHue Ha
MexayBeaoMcTBEHATa paboTHa
rpyna 3a M3roTBsiHe Ha Hapeaba 1
noapo6bHa HaunoHanHa ctpartermsa
3a MpuaaraHe Ha cxema 3a
npeaocTaBsHe Ha MN/1040BE U
3e/IeHYYLM B YH4EOHMTE 3aBEeAEHMA
(,,Yunnuwien nnoa”).

=18 |
=
'

CemuHap ,,HoBocTtu B
€BPOMNEMNCKOTO 3aKOHOJATESICTBO B
06/1acTTa Ha
€N1EeKTPOAOMAKMHCKUTE Ypeau U
eNleKTp1YECKMTE ypeam 3a

MKOHOMMYECKHM N CoLUaIEH
KOMUTET

bbarapcKmMaT LTUAUTH Codpums
noptan

XNIEBO3ABOAM "KOPH" Codms
MUWHUCTEPCTBOTO Ha Codms
3eMejeIMeTo U XpaHuTe

Kamapa Ha BapHa
eNeKTpoTEXHMKaTa

BeHeTa MNenueBa
b. Hukonos

BeHeTa MNenueBa
MpeseHTayma
boromun
HMKOJI0B
BeHeTa MNenueBa
borumun
Hukonos

borommn
HwkonoB

borommn
HwKkosnoB

MpeseHTauma
boromun
HwkonoB

AceH HeHoB

MpeseHartuma
borommn
HwKkonoB



u3MepBaHe U ynpasJieHue.”

1/07/09

3acepaHue Ha EBponelickaTta
KOHCY/ATaTUBHA NOTpebmTeNCKa
rpyna

09/10/09 |

)

"Yunnumiye 3a notpeburtenmn”

AUCKycKs Ha Tema ,,lloTpebutenat

Ha 21 Bek“
11/11/09 O6uwo cbbpaHme Ha BEYK

12/11/09

W R

KoHdepeHumsa ,,JIn4eH KMBOT U
OHNaMH MapKeTUHr”

29/11/09 3acepaHue Ha CbBeTa no
aKkpeauTauma KbM M3nbaHUTENHA
areHuua “bbarapcka cnyx6a 3a
akpeamTauma”.

12/11/09
Mecomanus 1 bynnek 2009
KoHkypc - aerycraumsa “NMPOAYKT
HA MOTPEBUTENA”

;||||, |

Nc 2

DG SANCO

EBponericka KoMmcus Codbus

EBponeiicKa acoumaums Ha bprokcen
notpeébutenmte BEUC

EBponelicka acounaums Ha bprokcen
notpe6utenmte BEUC

Jleryctaups Ha MECHW W 3bpHenu ACouMauma Ha

NPOAYKTH:

29/10/09 3acefaHue Ha HauMoHaneH CbBeT MUHUCTEPCTBO Ha

Mo Typu3bm

28/11/09
29/11/09

CemMuHap 3a noTpebuTescka
3awmTa

Codums
Opranusatopu: BHATI Codus,
Acoumaumsa Ha UHTep
meconpepaboTBaTesMTe B €KCNO
bbarapus LEeHTbp
XNe6onpon3BoANTENNTE U
cnagkapute B bbarapus

Codus
MKOHOMMKaTa U
eHepreTMKaTa
HACOHTTN3PB Pyce

bptokcen b.HuKonos

MNpe3eHTaumsa
borommn
HwKonos

boromun
HwKkosnoB

borommn
HwKkosnoB

purop Npuropos

AceH HeHoB
BeHeTa MNenueBa

. Fpuropos

MNpe3eHTaumsa
borommn
HwKonos



3/12/09

11/12/09

CemuHap ,,CK1 KypopTuTE B
bbarapma 1 EBpona

Kpbrna Mmaca Ha tema
»[1peacTaBaHe Ha JoKnaja ot
rpaxK4aHCKMA MOHUTOPUHI Ha
AKEBP,,

¥ EBponeicku Cocus
| NOTpe6UTENCKM LEHTBP

MHcTuTyT "OTBOpPEHO
obwecTtBo - Codua’,
CapyxeHne "MHCTUTYT 3a
pa3BuTHE Ha Ny6anYHaTa
cpepa” bbarapckarta
HauMOHasIHa acoumaLma Ha
norpeéurtenute

MpeseHTauma
borommn
Hukonos

borommn
HwKkosnoB
AceH HeHoB



MHdopMaLMOHHM KaMNaHUKU

15/02/2009 -
npoAb/iKasa

|

LAOTATO TYPUCTHTE NOCETHT EWNrapwd, MsPEOTO, OT KOBTO C8 WHTEPECY BAT
€a MecTHATe NPOAYKTH, CRELHDAYHHA 33 PerioHa. A ce 0K33B3, 4e TOHHD
Ta ca 1abpaneHn B cTpadaral”, aza Boroman HeHonoe oT 2COUMALMKA HA
noTpebuTanKTe,

KamnaHua “YecTHa xpaHa YecTeH NOMUHBK” 3a paspellaBaHe Ha
AMPEKTHUTE Npojark6M Ha NpepaboTeHn MAEYHU NPOAYKTU AUPEKTHO OT
depmure.
CbBMeCTHO ¢ bbarapcko ApyXKecTBo 3a 3awmra Ha nTmumTe, JBuKeHue
Slow food, WWF, ®oHaauma buoceneHa, [lyHaBCKO KapnaTcKa nporpama
u ap.

Anpun - OHK

2009 1 1 11 Sm—

CONSUMER PACT

Home  MEPs sign up The Pact
Cancidute MEF3 con Tign o &

chdate MEFS Can Tign s
1o tha Pact’s § Comenitmants frimmdly 10 EU Lnguages
nare

"lIs there something you could do as a Member of the European Parliament to help
win {back) consumer confidence? BEUC and our members across Europe have
developed a short guide to set out a "Pact” between the Parliament and its
consumers, addressing areas in which MEPs can act to make a real difference - it
is an agenda which we hope all parties and candidates will be able to support”

== Bagemsd Shopov signed up

Candidate MEPs sign up

Winning consumer confidence
A guide for (future) MEPs in eight steps

ENERGY & § FINANCIAL CONSUMER FOOD
SUSTAINABILITY 8 SERVICES CONTRACTS

EBponericka KamnaHua Motpe6burencku MAKT - CneyensaHe Ha
noTpebmuTeNncKoTo foBepue - PbKoOBOACTBO 3a 6bAeluM YNeHOoBe Ha
EBponeickus napiameHT B ocem CTbnkM. CbBMECTHO ¢ EBponeickaTa
acoumaums Ha notpebutenmte - BEUC. MaKTbT € nogkpeneH ot 6
KaHAuAaTCTBaM M eamH AeMcTBaly, genyTar B ENN.

LlenoroguwHo



15/3/09

15/03/2009

Anyapu 2009

HaunoHanHa KamMnaHusa 3a NOTPe6MTENCKM NpaBa U NOTPEOUTENCKHU
cbBeTH cbBMecTHO ¢ NSN (HaumoHanHa ekpaHHa mpeka). OCHOBHM TeMM -
XPpaHW, M36sreaHe Ha M3MaMM, MHTEPHET 6e30NacHOCT, 6€30MacHOCT Ha
CTOKUTE, AETCKU UrPaYKM.

World Consumer
ights Day

L )

‘R’ —~ y

15 March 2009

CBeToBHa KamnaHuA “lMoKosieHMeTo Ha BpeaHOTO XpaHeHe”

KamnaHua 3a cnvpaHe Ha HEETUYHMA MApKETUHT Ha He34PaBOC/I0BHM XPaHM 3a
Jeuara.

CbBMecCTHO ¢ [loTpebuTenckua nHTepHaumoHan

OT6enA3BaHe Ha CBETOBHMA A€EH 3a 3aliMTa Ha NoTpedbuTenmTe M KaMnaHMA 3a
pasnpocTpaHeHue Ha MHpopMaLMoHHM MaTtepmanm B Codma Cutn LleHTobp.
CvBMecTHO ¢ K3Il.



KamnaHus u kpwana maca 3a ,lpeseHyus u 6opba ¢ usmamume nNpu NApUYHU MpaH3akyuu”

YyactHmum: BHB, TbproBcku 6aHKM, Acoumnauma Ha 6aHKUTe B bbvarapus,
MBP, MNMpepactaBMTeNM Ha cbaebHaTa cMCTEMA, MeAMU M €KCNEepPTHU OT
Bbarapusa n yyxk6mHa

Codums, Xoten PagucuvH CAC, 3ana «AnekcaHabp

24/9/09
“MerkayHapoaeH naHamp”- MnoBaye
Yyactue B LeHTpasiHaTa KOMMCKA 3a NPUCHKAAHE Ha 3/1aTHM Mejaiu U
AMNJIOMM.

19/11/09

KoHkypc - geryctauma “MPOAYKT HA NMOTPEBUTENA”
“Mecomanna” u “bynnek” 2009

Jerycrauma Ha TpU KaTeropmm MeCHU NPOAyKTU:

JlykaHKa; Munewkn xanku; Munelwka wyHkKa

CbBMeCTHO ¢ Acoumauma Ha MeconpepaboTBaTenmte B bbarapuma
Jlerycrauma Ha TpM KaTeropmMm 3bpHEHU MPOAYKTH:

Xna6 rpaxam; KosyHauu; Eknepu

CbBMeCTHO € Acoumaumsa Ha Xx1eb6onpom3BoaMTENUTE U ClagKapUTe B
bbarapua



UHTepHeT:

AcoumaumsaTta npegoctaBs 6orata MHGOpPMaLMA 3a NOTPEOGUTENMTE AOCTbMHA
Ha c/eAHUTE MHTEPHET aJpecu:

e WHTepHeT cTpaHMua Ha BHAAI:
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e (OO6pasoBaTenHa TeMaTUYHa MHTEPHET CTpaHMLa 3a MHTEpPHET 6e30MacHoCT,
nogavpxaHa on bHAI Ha 5 e3uKa:
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lll. CbpencTBue Ha NoTpebuTenmte

AcoupaumaTta MHGOpPMMpPA M KOHCYATMPa O06LEeCTBEHOCTTa MO MNpobaemMuTe Ha
noTpebuTencKkata 3awmrta; noanomMara noTpebuTenuTe npu 3awmTa Ha TexXHUTe
npaBa M MHTEPECU WM MNpWM AOCTbMa A0 NPaBoCbAME; CbAEMCTBA 3a OMasBaHe Ha
OKOJIHaTa cpeja; CbAEMCTBA 3a BbBeXAaHe B bb/rapus Ha CBETOBHMUTE M3UCKBaAHUS
M OOCTMXKEHMS B 06nacTTa Ha 3awmTata Ha MOTpeGUTENMTE M EKONoruATa;
npeacTaBnsfBa M 3almTaBa MHTEpecuTe Ha notpebutenute B P bbarapua npea
AbP’KaBHM OpraHu, U3NYECKU U IPUANYECKM IMLA U MEXAYHAPOAHU OpraHM3aLmm;
MHMLMMPA COLMAIHM MPAKTMKMU U 0BLLECTBEHWU AEMCTBMA, NOANOMAaraliM pellaBaHeTo
Ha Npo6aeMM CbC 3HAYMM OOLLECTBEH XapaKTep. AcoumaumaAta ocCblecTBABa
obliecTBeHoNoe3Ha AeMHOCT, CBbp3aHa C 3aliMTa Ha npaBaTa M MHTEpEecUTE Ha
rparkgaHuTe W noTpéutenute, MHGOPMMPaHE M 0BYyYEHME Ha NoTpebutenuTe u
Bb3NUTaBaHE Ha €EKOJIOTMYHO Cb3HaHME, KaTo CbCpejoTodaBa YCUAMATA CU B
cNeHUTE OCHOBHM HACOKM:

MoTpebuTecku NpUeMHU

Mpe3s 2009 rogmMHa Ha TepuTopuATa Ha CTpaHata QYHKUMOHMpaxa OcCeM
KOHTAKTHM TOYKM 3a Bpb3Ka c bHAI B rpagosete Codusa, MNnosamus, BapHa, byprac,
Pyce, Pasrpag, CaveeH v CinBHMUA.

MecTtoHaxoxaeHue, aapec, TenedoH (¢pakc), mpueMHO BpeMe U JIUIIE 3a KOHTAKT Ha
NPUEMHHTE 32 PEAOCTABSIHE Ha MH(OPMAIMsI U CbBETH HAa NOTPEOUTEIUTE 1O I'PajIoBe:

1. Cogus 1000

yia. “11 aBryct” Ne 10

ten. 02/989 01 06

ten./gaxc 02/989 01 07

E-mail; bnap@bnap.org

IIpuemHO Bpeme: MOHEACIHUK — NIETHK; 9 — 18 yaca
JInue 3a kouTakT — Benera [leiiueBa

2. Ilioaus 4000

oyn. ,,lllectu centemBpu” 152, et. 2 oduc 205
ten. 032/622 841

E-mail: Plovdiv@bnap.org

IIpuemHo Bpeme: cpsifa — neTbk; 16 — 18 vaca
JIuue 3a konTakT — Koncrantun Credanos

3. Bapna 9000

yi1. ”An. ManunoB” 23

Ten. 052/612443

E-mail: varna@bnap.org

IIpuemMHoO BpeMe: BTOPHUK U YETBHPTHK — 14-17 yaca
JInne 3a KOHTaKT — Aun MakcuMoBa

4. Pyce 7000
yia. “@epaunang’ Ne 3 A, et. 2
tein./pakc 082/589372

E-mail: ruse@bnap.org



http://www.bnap.org/
http://www.bnap.org/
mailto:Plovdiv@bnap.org

IIpuemHoO BpeMe: MOHENETHUK — NETHK; 14 — 17 yaca
JIuue 3a kouTakT — Mnusx I[letpos

5. Pasrpan 7200

*K.K. “OcBobOoxnenue” 34, I1.K. 237
ten. 084/66 16 94

daxkc: 084/66 06 68

E-mail: razgrad@bnap.org

IIpuemHoO Bpeme: IOHENEIHUK — IETHK; 9 — 18 yaca
JInue 3a koHTaKT — [ 'eopru Musnkos

6. Byprac 8000

Anpec: yi. “bynaup” 1 BX. 2

Ten.: 056/827636

dakc: 056/825577

E-mail: burgas@bnap.org

IIpuemHo Bpeme: cpsna u nervk — 14-17 yaca

JInue 3a konTakT — 3n1aromupa Kapareopruesa-MoctpoBa

7. CainBen 8800

yin.”T'en. Cromunun’ No5 eT. 2

Ten.: 044/624249

E-mail: sliven®@bnap.org

IIpuemHO Bpeme: MOHEAECIHUK — NIETHK — 9-16 yaca
JIuue 3a koHTakT — [Inamen ["'aramoB

8. CauBauma 2200

nn. “CoeauHenune” Ne2 et. 3
Ten.: 0878777524

E-mail: sfoblast@bnap.org

IIpuemHo BpeMe: MOHEJETHUK — ETHK — 9-16 yaca
JInne 3a koHTakT — [ purop I' puropos




MocpeagHW4eCcTBO NpHU pellaBaHe Ha NOTPEOBUTE/ICKU CropoBe

MpeaoctaBsaHe Ha popMyNspM 3a yIeCHEHME Ha NOTPeEOUTENNTE NpM OTNPaBAHE Ha
Xanou - ,MckaHe 3a npeaaBaBaHe NpaBOTO Ha peKkaamauma”, “3aaBaeHue 4o
nomMmputenHa kommcma”, “Monba - kanba”, “Obpasey Ha xanb6a” go AKEBP.

MpepocTaBsaHe Ha 6e3naTHM KOHCYATauMKM Ha noTpeoutenute - tenedoHHU, UYHU
U MUCMEHM KOHCYATaLMK. YyacTua B NOMUPUTENTHM Npom3BoacTsea - 209 6p.

Kanodu u padora ¢ norpedouTenu npe3 2009 ronnna

[lepconanau u | TenedponHu Koncynranun Online
IMPUEMHM | OpUAUYECKH | KOHCYITALUU IO €J1. oA KOHCVYIITALIUN

KOHCYJITAIl!

www.bnap.org/f/

CODUA 908 1804 223 207
I[JIOBJI1IB 24 47 4 -
BAPHA 188 466 12 -
BYPI'AC 291 515 19 -
PYCE 191 237 17 -
PA3I'PAJ] 94 369 6 -
CJINMBEH 244 498 14 -
OBIIO: 1940 3936 295 207

3awmTa Ha KOJIEKTUBHUTE MHTEPECH Ha NoTpebutenmTe

Mpe3 roaMHaTa He ca 3aBEeXJaHU HOBM KOJIEKTUBHU CbAE6HM MCKOBE.
MoAaAeHU MUCMEHHU CUTHAIM KbM AbPXKABHM MHCTUTYLIMM M YUYPEXKIEHMA:
K3M-8

PUOKO3 - 1
EK - 1


http://www.bnap.org/f/

IV. MpeacTaBUTENCTBO Ha MHTEpPECUTE Ha NoTpebuTenuTe

YyacTtue B MEXAYHApPOAHU NOTPEOUTE/ICKM OpraHu3aumm U Mpexu:

YneH Ha [loTpebutenckma wuHTepHaumoHan (Consumers International) ot
28.04.2005
http://www.consumersinternational.org/

BHAM e uyneH Ha BEUC - EBponeMcKa acoumaumss Ha noTpeéutenute ot
30.11.2007
http://beuc.eu/

BHAMN e uyneH Ha TACD - TpaHcaT/naHTMYECKM NOTPEOUTENCKM AManor ot
Hayanoto Ha 2007
http://www.tacd.org/

BHAIN e uneHn Ha ICRT - MexayHapoAHa opraHu3auma 3a npoyyBaHWA U TeCcToBe
ot 2009
http://www.international-testing.org/

BHAM e cbyypeauTten M 4uneH Ha “Mpera 3a YCTOMYMBO noOTpe6ieHue B
ueHTpanHa u ustovHa EBpona” (CEE Network) yupeaeHa npe3 M.toHm 2005
http://www.ceenetwork.org/

YneH Ha Mpexa 3a CbTPyAHMYECTBO B 06/1aCTTa Ha npejna3BaHe Ha geuaTta oT
puckoBeTe, reHepupaHu ot MHTepHeT. Hapes ¢ BHAI yyacTHMUM B MperKaTa
ca opranumsaumm ot Monwa, J/intea n Cnosakms.

http://onlinechildprotection.org/

BHAIN yyactBa B eBponeKckaTa mpexa Consumer Citizenship Network /CCN2/
npes nepuoaa 2006-2009r.
http://www.isoc.siu.no/isocii.nsf/FR_projectlist/109872

CTtaHoBMLWA N0 pa3paboTBaHU AOKYMEHTU M y4acTus B KaMnaHuM Ha EBponencko
paBHULLE!:

YyacTme npu o6CbXKAAHETO HAa MHULMATMBKM HA €BPOMEMCKO paBHMLLE Npes
2009r.: Ypes yyacTmeTo Ha BHAM B EBponelckata acoumaumsa Ha noTpebutenute
(BEUC) ca npegocTaBsHM CTaHOBMLLA MO BCUYKM TEKYLLUM MHULMATUBU Ha EBPONEMCKO
paBHULLE.

Yyactue B napTHbOpcKkU mpexu c HIMNO

HauuoHaneH cbBeT 3a caMoperyiauma - y4actie B eTMyHaTa KOMUCUS.
HauuoHanHo capy:keHue Ha CayKuTenauTe oT OBLMHKU B HanpaBJieHUe TbproBus,
TYPM3BM M 3alMTa Ha noTpebutenmnTe B Peny6aunka bbarapusa - ekcnepTHo,
TEXHUYECKO CbTPYAHMYECTBO, pa3paboTBaHe Ha CbBMECTHM NMPOrPamm U MPOEKTH.



http://www.consumersinternational.org/
http://beuc.eu/
http://www.tacd.org/
http://www.international-testing.org/
http://www.ceenetwork.org/
http://www.isoc.siu.no/isocii.nsf/FR_projectlist/109872

®oHpauna BUOCEJIEHA - napTHbOPCTBO 3a MNOMNyAApuU3MpaHe Ha OMONOTrUYHMTE
NPOAYKTH

Kateapa MKoHOMMKa Ha npmMpoaHuTe pecypcu (HanpasaeHue CTOKO3HaHMe) npu
YHCC - cbTpyAHMYECTBO B 06/1aCTTa Ha MOMy/IApM3UPaHe Ha YCTOMYMBOTO pasBUTUE
M BUONOMMYHM MPOAYKTH.

Cbio3 Ha nMBoBapuTe B bbarapma - MmemopaHayM 3a CbTPYAHUYECTBO U yyYacTue B
CbBeT 3a camoperyiauma Ha TbproBCKMTE KOMYHUKaLUUM

MHcTUTYT OTBOpPEHO 06WecTBO M MHCTUTYT 3a pa3BMTHME Ha Ny6M4YHaTa cpepa -
CbBMECTHO OCbLLIECTBSIBAHE Ha FPaXKAaHCKM MOHUTOPMHI BbpXY AEMHOCTTA Ha
/lbprkaBHaTa KOMMUCUSA 32 EHEPrUMHO M BOAHO peryaMpaHe.

MNpeacTtaBUMTENCTBO B KOHCY/TaTUBHU _OpraHu, KOMMUCHMU, PabOTHU rpynu,
KacaelwMm 3awmraTta Ha noTtpeéurenmre

Mpe3 2009r. BHAI yyacTBa B paboTata Ha CNegHUTE KOHCYNTaTMBHU OPraHu:

e HauuoHaneH cbBeT 3a 3alwmrTa Ha notpeéurtenmte - MME

e  MKOHOMMYECKU 1 CcouManeH cbBeT

e HauuoHaneH CbBeT No TYPU3bBM

e KoHCynTaTMBHMA CHBET 3a OTNaAbLM OT ONAKOBKU - MMHUCTEPCTBO Ha
OKOJIHaTa cpeja 1 BoguTe

e HauuoHaneH cbBeT N0 METPOJIorUA

e MexayBegoOMCTBEHa paboTHa rpyna 3a M3paboTBaHe Ha No3mumA Ha
Peny6avka bbarapms 3a npoaykrosa rpyna “Tenesmsopu” cbra. Yn. 138,
an. 2 1.7 ot 30IMC.

e MexayBeaomcTBeHa paboTHa rpyna 3a u3paboTBaHe Ha Mo3MuMA Ha
Peny6anka bbarapua 3a npogyktosa rpyna “bou v nakoBe 3a BbTpellHa
ynotpe6a” cbra. Yn. 138, an. 2 1.7 ot 300C.

e PaboTHa rpyna no akTyasmM3MpaHe Ha KpUTEpUUTE 3a NosyyvyaBaHe Ha
eKoMapKMpoBKa no Cxema Ha O6LIHOCTTA 3a NPUCHXKAAHE Ha 3HaKa 3a
€KOMapKUpOoBKa, cbrnacHo PernameHT EO Ne 1980/2000 Ha EBponeMckuma
napnameHT 1 Ha CbeeTa ot 17 toam 2000 r. 3a npogyKToBa rpyna ,,XapTua 3a
KonupaHe 1 nucaHe”

e MexayBeaoMCTBEHa paboTHa rpyna 3a M3roTeBsHe Ha Hapeaba v HaunoHanHa
cTpaTerua 3a npusaraHe Ha cxema 3a npejocTaBsaHe Ha njoaoBse U
3e/IeHYyUM B y4ebHMTe 3aBeaeHUA (,YUnnuuweH nnoa”).

e (Q6wecTBeH CbBET 3a 3aWyTa Ha NOTPEOUTENIMTE HA EHEPrUSA - KbM
Mu1HUCTBpa Ha MIKOHOMMKaTa eHepreTuKaTa 1 Typu3ma

e PaboTHa rpyna BbB Bpb3Ka C NpoOBEpPKa Ha AEMHOCTTA Ha ,, TonnodurKauma
Coduna” EAZl OTHOCHO HauMHa 3a 06pa3yBaHe Ha CMETKMTE Ha TOMJIMHHA
eHeprua no 3-4 P/ -16-179/24.02.2009 r. HaA MMHUCTbPaA HA MKOHOMMKAaTa M
eHepreTuKara

e EKcnepteH cbBeT KbM CbBeTa 3a eN1eKTPOHHU Meanu

e HaumoHaneH cbBeT 3a camoperyiauma B peknamara

e 06LEeCTBEH CbBET KbM /bprkaBHaTa KOMUCHUSA 3@ EHEPrUMHO M BOAHO
peryavpaHe

e KoHcynTaTtMBHa KOMMCHKA 3a HABAKAEHME N aHAIU3 Ha LEeHUTE Ha
NnoTpeoGUTENCKUTE CTOKM U yCayru - MUE



e (bBeTa No akpegutTauMa Ha M3nbaHUTENHA areHumsa ,bbarapcka cnyxoba 3a
akpeamtauma’”

e PaboTHa rpyna 3a cb3aBaHe Ha Hapeaba 3a AMPEKTHM NPoAAXKOU OT
depmepute

MNpeanoxeHusa, CTaHOBMLUA M MPOEKTU, CBbP3aHM CbC 3aliMTaTa Ha
noTpeéurennTe, NnpeacTaBeHM OT CAPYKEHMETO B OpraHu Ha AbprKaBHa BaacT

= Yyactue B n3paboTBaHe Ha No3mumaA Ha bbarapua 3a “XapTua 3a KonmvpaHe m
nucaHe” no cxemara 3a eKo-MapKMpoBKa cbrsiacHo PernameHt EO 1980/2000.

» Yyactme B n3paboTBaHe Ha no3unumaA Ha bbarapma 3a “bou M nakose 3a BbHLUHA
ynoTpeba” no cxemara 3a eKo-MapKupoBKa cbriacHo Pernament EO 1980/2000.

» YyacTue B n3paborBaHeTo Ha JloKknaja 3a pesyatatmre oT U3BbpLUEeHaTa
U3BbHPeAHa NpoBepKa Ha ,, Tonaodpukauma Codpua” EAZ 0OTHOCHO HayMHa 3a
obpa3syBaHe Ha CMETKMTE Ha TonaMHHa eHeprua no 3-4 P4 -16-179/24.02.2009 r. Ha
MMHUCTbpa Ha MKOHOMMKaTa 1 eHepreTuKaTa

= [lpeanoxeHus Ha bbarapcka HaumMoHasIHa acouMaums Ha NoTpedUTeNuTe B
paboTHaTa rpyna 3a M3paboTBaHe Hapeaba Kacaellya cxemarta ,,YunauuieH nioa”

= YyacTue Ha npeactaButenv Ha BHAM B MpaxAaHCKM MOHMTOPUHI BbpXY A€MHOCTTA
Ha AKEBP B nepuoga 01.06 - 30.11.2009 r (cbBMeCTHO € MHCTUTYT OTBOpPEHO
o6LwecTBo M MHCTUTYT 3a pasBuTHE Ha Ny6aMYHaTa cpefia). M3roTeBeH e JoKiag,
,HabnwaeHmne Bbpxy M3MbJAHEHUETO HA rapaHTUPaHOTO OT HOpMAaTUBHAaTa ypejba
y4yacTue Ha rpa*KJjaHMTe B KOHCYNTaTMBHMA NpoLec 1 aenHocTa Ha AKEBP”
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